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Introduction

Thank you for your interest in OpenPro. This Demonstration Guide is designed to orient
you through OpenPro. The guide contains startup information as well as a more detailed
overview of the basic business flow. We hope you’ll find the scenarios in the overview to
be useful. We’ve loaded the same set of data used to populate the overview screen shots
into the database you’ll be accessing during your evaluation period.

After your evaluation, we would like to know what your thoughts are and how we can
help you to make the proper choices about how OpenPro can help your business. Please
don’t hesitate to contact us at salesop@openpro.com or call 714-378-4600. And again,
thank you for your interest. We truly value you opinions and suggestions.

On-line training processes

On the www.openpro.com website you can find our on-line training, that walks you thru
the processes in this manual.

This has general information on the OpenPro ERP packages. But also has video training
sessions by application.



Web browsers supported by OpenPro

The open source Gecko layout engine was developed as part of the Mozilla
project.

Mozilla

Netscape Navigator (version 5 or Later.)
Mozilla Firefox (formerly Firebird and Phoenix)
Explorer Version 5.5 and Above

AOL

Mac OSX Camino for Mac (Formerly Chimera)

Other less used browsers may work but our support group will not support are:

does not support

o Epiphany, GNOME's current default browser

o K-Meleon for Windows

o Kazehakase very light GTK2 web browser for GNU/Linux
o Beonex Communicator

« IBM Web Browser for OS/2

o Aphrodite

o Salamander

e Skipstone

o BackArrow (based on Skipstone)

« embedded in AOL's interface on Mac OS X and in Compuserve's interface
since version 7

Trident-based browsers

The proprietary Trident layout engine was developed by Microsoft for use in their
web browser, Internet Explorer.

« Avant Browser



o Crazy Browser

« iRider

e MSN Explorer

e Maxthon (formerly MylE2)

« NeoPlanet

NetCaptor
The open source KHTML layout engine was developed by the KDE project.

« Konqueror

o Safari

o ABrowse

e OmniWeb (4.5 and later)
e SkyKruzer

e Shiira

Other Browsers

« Dillo

o |Browse
« AWeb

« Voyager

o Espial Escape
e HotJava

« Arachne



Log In to OpenPro ERP software Brower setup

« This section details the steps required to login to your evaluation copy of the
OpenPro ERP software. This demo system works on any client from Windows
work station or mobile device, or Apple work station or mobile device, android
system or mobile device with browser or Linux operating systems.

The configuration of your browser must match the following options.

To configure your browser go to TOOLS > OPTIONS

Security and Privacy needs to be set to MEDIUM, and to allow cookies.

Some browsers have it under settings. NOTE THIS IS DIFFERENT DEPENDING ON
THE BROWSER and DEVICE USED.

Internet Options

Gereral | Secunty | Privacy | Content | Connections | Programs | Advanced

Settings

£ tove the slider to select a privacy setting for the Intemet

S zone.

Medium

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that use perzonally identifiable
L infarrnation witbiout your implicit consent

- Restricts first-party cookies that use personally identifiable
information without implicit consent

Imnpart.... ] [.ﬁ.dganc:ed...

Wieh Sitez

To overide cookie handling for individual Web sites,
click the Edit button,

[ ak. l[ Cancel ]

If it is not set to Medium you will receive some errors logging into the system.



Figure 1.1: Login Screen for OpenPro Client for Windows
Note

This is a fully functional OpenPro Client. It is hard-coded to access a demonstration database on
our company server. Due to heavy usage we must limit the number of concurrent connections to
the software. If you don't connect the first time you try, please try again later.

P ~ .
) ) :j:,‘,/!r)!"@

— 1=,

OpenP-o.com

Please enter all use” information
jin:  fadmin

Location ID: [DEMO
Chal
Login

No users/allowes
Database dev_openprc_iemo Vercion 5.0.0

When logging into the OpenPro Standard Solution, you are presented with the following options:
User Login: Enter the Username we assigned you when you requested your evaluation copy.

* This will be the same Username as the Username you use to log into the OpenPro
website.

Password: Enter the password we assigned you when you requested your evaluation copy.

* This will be the same Username as the Username you use to log into the OpenPro
website The password you type into this field will not display on your screen, but will
be represented by asterisks (*) for security purposes.

Company ID: Enter the upper case DEMO.



On the top menu bar, to the far right of the screen, the following buttons are available:

LOGOFF LOGOUT: brings you back to this login screen.

?

HELP: Click to see detail help information about the screen you are working on.

|

MANUAL: Detailed manuals about each application, including policy and procedures.

1
ASUPPORT: Online support during normal business hours, or can be emailed at
supportop@openpro.com .

\

BN HOME: Takes you back to the main menu screen.

Once your Username and password have been successfully authenticated, the main application
desktop will appear, as shown below.

[

Your, Administrator 03/25/2(

‘Ea‘_\yuﬁ ‘OpenPro.com v9.0.0 DEMO (Language: English) 2l i) ‘ Q E & gg 0 i)
& Dovelopment IO UrDEECFNEEDO A
[~ QZ,”,"K‘"M,,N,M, Business Intelligence Executive Desktop
3 contacts (CRM)
I General Ledger
3 Inventory Control
[ Job Costing Projects
3 manufacturing (MRP)
L payables
2 payron
' point of sale
I pR Time cards
3 purcnase order
*—74 Receivables
3 sales oraers
' warenouse S0

Please Resolve Issues: You have 12 Paperless WorkFlows in your Queue!

Menthly Inventory Sales per Year

Yearly Sales by Product
Total: US$363,351.80

— FRLOT, 32K
e /

FG200, 149K

Enable Autehide

TOP 10 CISTOMFRS - -



Figure 1.2: Main Application Desktop for the Windows Client

If you do not reach the application desktop, verify that you have entered your Username and
password correctly. Also keep in mind that we have limited the number of concurrent sessions.
Our server may be busy when you try to log in initially. Try again later and see if this corrects the
problem. If you are still experiencing difficulty, visit the Frequently Asked Questions (FAQ)
section of our website. Or contact Customer Service at opinfo@openpro.com.

Customer Loge

Your, Administrator 03/25/2(

OpenPro.com v5.0.0 DEMO (Language: Enghsh) 2 L) ‘ &b B & @ 02 02

S JDCOBBIDPCDOEDD &

' admin
E Bank Reconciliation Business Intelligence Executive Desktop
Contacts (CRM)
General Ledger
Inventory Control
Job Costing Projects
Manufacturing (MRP)
- Payables

3 payron

= Point Of Sale

' PR Time Cards

' Purchase Order

= Receivables

L= sales Orders

= warehouse SO

Please Resolve Issues: You have 12 Paperless WorkFlows in your Queue!

Monthly Inventory Sales per Year

EDOLED

Yearly Sales by Product
Total: US$363,351.80

- Other, 10K

4 ——— FRLOT, 32K
FG100, 173K —— /’
S

- FG200, 149K

Enable Autehide

Bikes Parts  mRaw Materials Services

TOR 10 CUSTOMERS - -

On the top menu bar, to the far left of the screen, the following buttons are available:

Printer Icon: Prints information on the right hand screen to your printer. This is used to print
reports, screens, as well you can right click your mouse and choose the print option.

Calculator: An on-line 10 key calculator.

Messenger Services: This option can be used to send instant messages to anyone who is logged
into the system.

The menu bar also shows you what Version of the software you are running, who you are logged
in as, and your IP address that you are logged in from. This information is also stored in the
database for historical and security purposes.

To right of the top menu bar are the following.

Logout: brings you back to this login screen.
Help: Click to see detail help information about the screen you are working on.

Manual: Detailed manuals about each application, including policy and procedures.

Support: Online support during normal business hours, or can be emailed at
supportop@openpro.com .

Home: Takes you back to the main menu screen.
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On the application menu section at the bottom of the menu:

Enable Autohide. This will make the menu disappear until you move the mouse over to the far
left of the screen then you will see the menu appear.

Disable Autohide.. This makes the menu fixed, always open and on top of the screen.
The Globe is used for instant the messaging between machines.

The Application menu is user definable, based upon your login id, you can have different items
on this menu.

If you login as an administrator this gives you the capability to change the menu, names of the
fields etc.

Gustomer Logo
2

Your, Administialor

Open?ro.zom v9.0.0 DEMO (Language: Englisn) (WSR3 2 1 1il ff & B & w0 1, 2 O

@ Development % Home Admu o Menu Edil Mude

Admin

Bank Reconciliation Menu Editor:
@ @ Contacts (CKM)| Catere . Cdthiode
@ @ General Ledger

Inventory Control

Job Costing Projects

i Manufacturing (MRP)

@ @ @ Payables

B Payroll

E: Point Of Sale
® @ @ PR Time Cards
B @ @ Purchase Order
Receivables
Sales Orders
@ @ Warehouse SO

English v

Add Category

Add Proyram

Normal Mode

@ User Levels:

B @ Top Management
B @ Admin

B @ Receivables
B @ Payablec

B @ Firancal

B @ Inventory

B @ Sales Manager
B @ Menulacluing

9 W@ Purchase Order
10 B @ Customer Relationship Man:
11 B @ KnowledgeBase
12 @@ Controller

12 B @ Returns Goods

[ T T

I Fanusaht@ 10002010 hu Anandra Tne Al rinkbe racanmed
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Exit the OpenPro Standard Solution

There are two ways to exit the OpenPro Standard Solution. You can click on the standard “X”
icon in the upper righthand corner of the main application window. This will immediately close
the application and return you to your computer desktop. Or you can use the System menu’s
LOGOUT OpenPro option. To exit the application and return to your computer desktop using
this method, select the “LOGOUT OpenPro” option from the System Module’s drop-down
menu, as shown below:

Figure 1.5: Exit OpenPro

After selecting this option, the application will close, returning you to your computer desktop.
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Application Fundamentals

The OpenPro Standard Solution contains a number of fundamental features designed to simplify
your use of the software. In this section, we describe those fundamentals in an effort to
familiarize you with their use. Let’s look first at a sample Inventory Item screen, as shown below.
We will use this Item Search screen to illustrate several of the application fundamentals to be
found throughout the application—across multiple screens and modules.

Go to Inventory Control\Item Find

iy m
Q 2 Gustomer Loge
v
Your, Administrator

=
aBd o OpenPro.com v8.0.0 DEMO (Language: English) (GEFE3 2 [ 1) ff & B & @ 1y 2 0

E pevelopment @ Home  Inventory Control | Item Find

= Admin Find Item Add new Item HERE

I Bank Reconciliation Ttem N Show T N For Locati AL v

L Contacts (CRM) em Name | | Show Inventory For Location

2 General Ledger Part #/UPC | | Foritem availability ® gy Manth By Week By Day

= Inventory Control Bin
= IC Item Sales Pallet

" IC Reports

- Maintenance

L pnysical Inventory

1 warehouse M § Min Price
» Inventory Find Max Price exclude Labor Billables
P Inveniory Find
P Inventory Find all
4 ltem Find Min Weight
¥ item Find Inquiry

Vendor Part #
Vendor # Stock on hand

exclude non-inventory items

Manufacturer # Search on Category Descriptors

P ltem Find no weight no price Max Weight

¥ ltem Find view only Status | Active A

: Item Listing Inventery Class | -- choose -- v
Itam Listing noacd

b ltem usunz showall Ttem Category | _all T

¥ Trans History ¥ FasT

¥ Trans History Serial Search]

Job Costing Projects.
Manufacturing (MRP)
Payables

Payroll

Point Of Sale

PR Time Cards
Purchase Order
Receivables

Sales Orders
Warehouse SO

Enable Autohide

13



Search Screen

All the screens have many different options for searching records as well as sorting the data that
is displayed on the screen. Also if you just hit the search button it will reply with all the records
in the database. OpenPro ERP software has very powerful options with every search screen but
also kept the logic simple for you.

In this example we can search items by the following categories:

Item #, Name or description, mfg number, weight and UPC. Data can also be searched by Item
Category. If you have multiple warehouse locations you can narrow your search down by that
single location. Each field can be searched using a % for a wild card. Example search %FG%
to find all items that have FG in the item name. With our advance SQL database searches are fast
and easy.

Customer Loge

OpenPro.com v9.0.0 DEMO (Language:Eninsh) 25D ‘ B E L A e e )

& Home # Inventory Control © Item Find

H2eo]

' pevelopment

=" Admin

' Bank Reconciliation
2 Contacts (CRM)
2 General Ledger

Fart =/UPC: |fg

Add DataTable
Selected Items

= Inventory Control

B 1c 1tom Sales Item Name Part# | Price| Weight] On-Hand]Available]on Order]  uPC# | ACTIONS

= 1c Reponts FG100 NEWEOM OpenPro Mountain Bike ~ FGLOONBOM 100 12 o o 44 ko | (GeoiT ] (& mvaos | (@mv ] [Qrrzii [ Emstory] |

= ::;Zl‘zla‘ﬂ::emm FG100 OpenPro Mountain Bike FG100 100 12 3490 a5 2710 01238882231 [ mrFo | [FEDIT | (b My AD1 | [ori [ Emstony]|

L Warehouse M S FGL00B OpenPro Mountain Bike item name FG100898012345 100 12 127 124 1 wro | (GeoiT ] (& mv oy | (@mv ] [Qr7a [ Emstory] |
: ::::::Zz ::: FG100N OpenPro Mountain Bike FG100N 100 12 [} -3 1 (B wro | [@eniT | (& mvapy | (v | (O [ B mstory] |
: :;.;;msir:;:naau FG1500 Racing Mountain Bike123 FG1500 50000 200 fi 2 Q Fo | (GEDIT] (& v apy | (&mv ] [OE7AIN [ Eimstory] |
P Item Find Ingquiry FG200 Deluxe Mountain Bike FG200 995 7.5 21552 17935 1288 45671233211 [[5 INFO]W[& m\mm]p;wmﬂ[@msronv][

P item Find no weight no price
¥ Item Find view only
P ltem Listing
P ltem Listing noadd
P ltem Listing showall
P Trans History
P Trans History Serial
L~ Job Costing Projects
2 Manufacturing (MRP)
2 Payables
= Payroll
= Point Of Sale
" PR Time Cards
=" Purchase Order
L Receivables
= sales Orders
= Warehouse SO

Enable Autohide

FG2500 Racing Mountain Bike133 FG2500 50000 200 0 2 Q [T ][ mv aps | O [EnsToRy] |
FG300 Custom Mountain Bike FG300 1875 10 20838 1e744 3352 890812312313 ([ wro | [Genir | [ wvans | [y | [Qriri [ B msTory]|
FG400 Custom electric Bike FG40D 15547 35 4862 4674 8133 967967123123 [ mro | [FEDIT | [ mvaps | [Amv] [QETTAN | EmsToRy] |
FGS00 Racing Mountain Bike FG500 50000 200 34 34 ] 123123123 (5 wro | [GEDIT | [ v any | [iny | Qs [ 2 misToRY] |
FG650 OpenPro Mountain Biks FG550 wo s 0 2 0 01238852231 [[5 mro | [GPEDIT | [& mvaDI | O [@msony] |
FGB500 Racing Mountain Bike DUPLICATE FGssoo 50000 200 9 0 9 [ wro ] [GepiT ] (& mv apy | [ mv ] (O Eimstory] |
FG888 speical kit bike FGB33 00 0 A 2 ol
FG300 Racing bike 500 FG00 400 0 & & 2 12312333 [FeoiT ][ mv ani | o [ Emsrony] |
FG950 BLACK OPS CUSTOM FGas0C 500 55 0 0 0 01238882231 [PEDiT] (& mvany | [orI [Emstony] |
FG9500 Racing Mountain Bike FG9500 50000 200 2 2 2 [Geoim ] [ mv aos ] [ mv | [Qrzai [ Emstory] |
FG999 Custom project Racing FGS3sCustom 00 5.5 0 0 0 01238852231 5 mro | [GPEDIT | [& WvAD) | [OrI [ Emstony] |
GIFTCARD 100 10 10 10 Q

GIFTCARDs for customer

o | [ ZEDIT ][ v ADI | [(SAVALL | ETTEm||

New Search

Once you received the result listing you can sort the listing by clicking on the top header of each
column that is underlined.

If you have a large result, you can refine your search by using the EDIT/FIND option on your
browser.

You can print the information by clicking on the Printer Icon from the menu bar or by right
clicking your mouse and choosing the print option anywhere on the screen.

If at any time you want to change your search you can click on new search or click Item Find on
the left menu bar.
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Application Fundamentals

On the right side of the listing are actions. This is where you can drill down into more details
about this record (items).

Here is the item availability screen that is used for Available to Promise for your customers.

Part =: |[FG100 )') Location: | - aLL - e

T
Item Availability ﬁ

Item: FG100 - FG100 OpenPro Mountain Bike Sum by Week
Date Beg:;::;g Required Receiving Committed
3/25/201% 3490.00 1030.00 2359.00 3445.00
4/24/2019 1374.00 0.00 1005.00 0.00
5/24/201% 2379.00 0.00 0.00 0.00
6/23/2019 2379.00 0.00 200.00 0.00
7/23/2019 2579.00 0.00 0.00 0.00
8/22/2019 2579.00 0.00 10.00 0.00
5/21/2019 2589.00 0.00 0.00 0.00
10/21/2019 2589.00 0.00 0.00 0.00
11/19/2019 2589.00 0.00 0.00 0.00
12/19/2019 2589.00 0.00 0.00 0.00
1/18/2020 2589.00 0.00 0.00 0.00
2/17/2020 2589.00 0.00 0.00 0.00
3/19/2020 2589.00 0.00 0.00 0.00
4/18/2020 2589.00 0.00 0.00 0.00
5/18/2020 2589.00 0.00 0.00 0.00
6/17/2020 2589.00 0.00 0.00 0.00
7/17/2020 2589.00 0.00 0.00 0.00
8/16/2020 2589.00 0.00 0.00 0.00
5/15/2020 2589.00 0.00 0.00 0.00
10/15/2020 2589.00 0.00 0.00 0.00
11/13/2020 2589.00 0.00 0.00 0.00

15



Application Fundamentals

Here is the Show Inventory screen, displaying the current stock on hand. Additionally you can
see a drill down list of serialized items.

23 http:/fhome2.compuall. net/- program/index. p... E| @| PE|

Inventory on Hand for FG400

FG400 Custorn electric wagon
Location Location Location Quantity on
Code Name Phone Hand
hwd Hollywood 213-444-9035 3.000
DEMO 2penfro DEMO 7149642140 5.000

Store
Serial nos: 1237 1.000
1238 1.000
1239 1.000
1241 1.000
1242 1.000
1243 1.000
1245 1.000
1244 1.000
WHSE Warehouse 234-234-9595 11.000
22
@ & Inkernet
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Application Fundamentals

Here is the Edit screen, displaying the item and all its characteristics.

- 2
Item [ vee] (Gaoupucate] (G wore ] (Gosee wore] [+ soreen] F5 WMI| o5 25 201
IName”FGlDD OpenPro Mountain Bike ||Rev #”La ||Status||Aclive v
[Part Number|Fa100 | 1odel Number|| | m|ﬁchlre Preview| Box Label Creation
[ “ship Reference| @I [ sellable| @ [ Taxable| @ [ E-commerce| ¥ [superceded || L

(BOM | (BOO | [ AddSapplier | [ Sappliers | [ Ttem Histary | [&mv ] [Qriziy

General Dimensions Description Userdef Pictures
General
I Malerial" Labor" F.Gverhead" V.Gverhead" Clutsidel | Total Costl
| Cost| [47.48380 | [0.97146 | [0.97146 | [0.75000 | 000000 | [s0.17852 |
Ilnventorv Tracking“ Regular v |Inventor\|r Class“ FGItem - Finished Goods item ¥ |
| Price| [100.000 | [28.000 | [94.000 | [90.000 | [5.000 |
|Item Categorvll Bikes v |

Image|| Choose File | Mo file chosen
UPC Code|(01238882231 | I Muttiple UPC

Manufacturer |0per‘|Pro Toy Company 1 |

Mfr. Number |Manufacture:.—' |m
Vendor Number |V101 |m
Current Image:
| Color| [Blue v | size| [ 15 v Style|| |
| Height| | |
| Description " Description 2 I

FG100 OpenPro standard model
This is more detail for this item
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Application Fundamentals

TAB Key

The TAB key on your keyboard may be used to move the cursor from one field to the next within
any given data-entry screen. Simply place the cursor in the first field you want to enter data
into—and when you’re done entering data, hit the TAB key to move the cursor to the next field.
Also use the TAB key as a shortcut for converting date field entries to the proper format for your
system. For example, in a “Start Date” field you might enter the numbers “022503”. Then, with
the cursor still blinking in the field, hit the TAB key. The date will be converted to “02/25/03”—
or whatever the proper date format is for your system. Date formats are defined and maintained in
the System Module.

CTRL Key

Three keyboard shortcuts are available whenever you place the cursor into an “Item Number”
field. You saw the “Item Number” field in the Items example above. The “Item Number” field
appears frequently throughout the application. Use the CTRL key—usually located on the bottom
left-hand corner of your keyboard—in combination with either “S” to reach the three screens
shown in the following examples:

Print (CTRL + P): Prints the contents of your screen.

Search (CTRL + S): Search for items using a variety of search criteria. This shortcut enables you
to look up Items using partial values. In the above example, the User selected all available search
options—the first line of the Item description, and/or the second line of the Item description.

ALT Key

If you depress the ALT key on your keyboard in combination with any of these underlined letters
in your browser can be used for searching the results of the selection criteria For example, the
following combination of keys will activate the FIND: ALT + E + F.

18



Common Application Buttons

Buttons occur frequently throughout the OpenPro ERP Solution. They are usually located to the
far right side of the screen—and can be activated when you click your mouse once on them. The
following descriptions define some of the more common application buttons used within the
OpenPro Standard Solution:

X on top right: Closes the screen you are currently working on, without saving any information
you may have entered. Returns you to the previous screen.

EDIT: Allows editing of information in a display.

SAVE: Saves any information you have entered to the OpenPro system.

19



Printing In OpenPro

PRINT: Sends the contents of a screen or report to your default printer, providing you have
assigned a default printer or a selection for any printer you want to print to and have a printer
device available either via your client computer or networked server.

Also to print any screen using the browser, you can go to File, Print or right click on the

screen and print. From the menu bar, you can click on the printer icon.

Other setup features for printing to remove the header and footers during printing.

File, page setup.
And remove the Header and Footer defaults in the browser.

—Paper
Size:
ILetter j
Source:
I.ﬁ.utu Select j

~Headers and Footers

Header

Foaker
—Orientation Margins {inches)

= Portrait Left: IEI.S Right: IEI.S
8 Landscape Top: Enottorn: IEI.S

IEI.S
Ik I Zancel | Brinter. .. |

When printing custom forms like checks and invoices that have to print on
preprinted forms, must use 2 margins for the forms to align correctly.

20



Other browsers have the same formatting like example firefox.

For printouts you need to setup the margins and remove the headers and footers

Page Setup x|

Format & Cptions  Margins & Header [Footer |

~ Margins {inches)

Eottorn: IEI.S

~ Headers & Foaokers

| ~blank- =] | -blark-  =| | ~blark- 7]

Lefk: Center: Right:

| ~blank- =] | -blark-  =| | ~blark- 7]

Ik Cancel |
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