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Introduction

Thank you for your interest in OpenPro. This Demonstration Guide is designed to orient you to
OpenPro. The guide contains start up information as well as a more detailed overview of the ba-
sic business flow. We hope you will find the scenarios in the overview to be useful. We have
loaded the same set of data used to populate the overview screen shots into the database you will
be accessing during your evaluation period.

After your evaluation, if you have any questions about how we might assist your enterprise, do
not hesitate to contact us at salesop@openpro.com or call 714-378-4600. And again, thank you
for your interest. Your comments and suggestions are important to us.

On-line training processes

On the www.openpro.com website you can find our on-line training, which walks you through
the processes in this manual.

Or go to www.openpro.com/ol_training.html, which has general information on the OpenPro
ERP packages. There are also video training sessions by application.
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Log In to OpenPro ERP software

Figure 1.1: Login Screen for OpenPro Client for Windows
Note

This is a fully functional OpenPro Client. It is hard-coded to access a demonstration database on our
company server. Due to heavy usage we must limit the number of concurrent connections to the software.
If you do not connect the first time you try, please try again later.

1) DpenPro DEMD - - Mozilla Firefox: 1ol x|
J ] OpenPro DEMO - F

FEN [0

OpenPra.com v6.0.0

Please enter all user infarmation

User Login: |admin
Password:  |esseses
Lacation 1D: [DEMO

Chat r

Login

ALL RIGHTS RESERVED. No part of this material
may be reproduced or transmitted in any form or by
any means, electronic, mechanical or otherwise,
without written permission from OpenPro.com. USA.

Registered Company Openfro Bike Company
Address 10061 Talbert Ave #200
Fountain Valley, CA 92708
Phone 7143754600
Fax 7149641491
Req Key ACZ4XE744RRFT
No users fallowed 1/5
Database opendemoS6  Yersion 6.0.0

Copyright@1999-2010 by OpenPro, Inc. Al rights reserved

When logging into the OpenPro Standard Solution, you are presented with the following options:
User Login: Enter the Username we assigned you when you requested your evaluation copy.
* This will be the same Username as the Username you use to log into the OpenPro
website.
Password: Enter the password we assigned you when you requested your evaluation copy.
* This will be the same Username as the Username you use to log into the OpenPro
website. The password you type into this field will not display on your screen; instead,
asterisks (*) will represent the password for security purposes.
Company ID: Enter the upper case DEMO.
On the top menu bar, to the far right of the screen, the following buttons are available:

LOGOUT: brings you back to this login screen.

HELP: Click to see detailed help information about the screen you are working on.



MANUAL: Detailed manuals about each application, including policy and procedures.

SUPPORT: Online support during normal business hours, or questions can be emailed to us at
supportop@openpro.com.

HOME: Takes you back to the main menu screen.

Once your Username and password have been successfully authenticated, the main application desktop
will appear, as shown below:
3] OpenPro Bike Company - - Mozilla Firefox ;lglﬂ

D OpenPro Bike Company - - -

WDEN /0]

’3.3!@@ OpenPra.com v6.0.0 DEMO (Language: English) Logout Help Manual Support Home

| v

2:“"_"’”’“""‘ Executive Desktop - Admin Screen
min

Assist Import
Bank Reconciliation Monthly Inventory Sales per Year
CMMS Machines
Contacts (CRM)
Document Imaging
Ecommerce
Executive Dashboard
Fixed Asset

General Ledger
Inventory Control

Joh Costing
Manufacturing (ERP)
Payables

Payroll

Point Of Sale

PR Time Cards
Purchase Order
Receivables

Rules Setup

Sales Orders

Tech Knowledge

- T TR TOP 10 CYSTOMERS
1 Work Flows Totr bsd
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Bikes Farts = Raw Materials = Servicas I

jason park, $6,800.0
ginder Laster, $20,650.00 -
Enahle Autohide »




Figure 1.2: Main Application Desktop for the Windows Client

If you do not reach the application desktop, verify that you have entered your Username and password
correctly. Also keep in mind that we have limited the number of concurrent sessions. Our server may be
busy when you try to log in initially. Try again later and see if this corrects the problem. If you are still
experiencing difficulty, visit the Frequently Asked Questions (FAQ) section of our website. Or contact
Customer Service at opinfo@openpro.com.
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’*ﬁ!:&!@@ OpenPra.com v6.0.0 DEMO (Language: English) Logout Help Manual Support Home
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On the top menu bar, to the far left of the screen, the following buttons are available:

Printer Icon: Prints information on the right hand screen, such as print reports. Also, you may choose to
right click your mouse and choose the print option.

Calculator: An on-line 10 key calculator.

Messenger Services: This option can be used to send instant messages to anyone who is logged into the
system.

The menu bar also shows you what version of the software you are running, your log in information, and
the IP address that you are logged in from. This information is also stored in the database for historical
and security purposes.



To right of the top menu bar are the following:

Logout: Brings you back to this login screen.

Help: Click to see detailed help information about the screen you are working on.
Manual: Detailed manuals about each application, including policy and procedures.

Support: Online support during normal business hours, or can be emailed at supportop@openpro.com.

Home: Takes you back to the main menu screen.
On the application menu section at the bottom of the menu:

Enable Autohide: This will make the menu disappear until you move the mouse over to the far left of
the screen then you will see the menu appear.

Disable Autohide: This makes the menu fixed, always open and on top of the screen.
The Globe is used for the messenger between machines.

The Application menu is user definable, based upon your login ID you can have different items on this
menu.

If you login as an administrator this gives you the capability to change the menu, names of the fields, etc.



The menu system is fully customizable, with the menu editor, you can add change and delete menu items

per login type. So, for example, someone in Accounts Payable only sees AP screen information.

) OpenPro Bike Company - Menu Edit Mode - Mozilla Firefox

=101x]

J ﬁ DpenPro Bike Company - Menu Edit ... I +

T T T T e TG

@ @ @ Payroll

@ @ @ Point Of Sale

& @ @ PR Time Cards
@& E @ Purchase Order
& @ @ Receivables

B @ @ Rules Setup

@ @ @ Sales Orders

B @ @ Tech Knowledge
3 E @ Warehouse

B @ @ Warranty Service
@ @ @ Work Flows

IEninsh 'I

Add Category

Mormal Mode

@ User Levels:

@ @ Top Management
= @ Admin

@ @ Receivables

@ @ Payables

2 @ Financial

@ @ Inventory

@ @ Sales Manager
@ @ Manufacturing

@ @ Purchase Order
@ @ Custorner Relatic
E @ knowledgeBase
@ @ Controller

@ @ Returns Goods
= @ Sales Rep

WMo o B R

e el e =
A T =

Enahle }I\utohide

-

WOEN /(0

CpenPro.com v6.0.0 DEMO {Language: English} Logout Help Manual Support Home

Wour, Administrator 06/03/2010 16:23:30
Menu Edit Mode

Menu Editor:
Enter Menu Edit Made!

Copyright@1999-2010 by OpenPrao, Inc. all rights reserved.
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Exit the OpenPro Standard Solution

There are two ways to exit the OpenPro Standard Solution. You can click on the standard “X” icon in the
upper righthand corner of the main application window. This will immediately close the application and

return you to your computer desktop. Or you can use the System menu’s LOGOUT OpenPro option. To
exit the application and return to your computer desktop using this method, select the “Logout OpenPro”
option from the System Module’s drop-down menu, as shown below:

Figure 1.5: Exit OpenPro

¥%) OpenPro DEMO - - Mozilla Firefox =10l x|

| [7) openpro DEMO - [ =] [~

WDIEN) ol [(O)

OpenPro.com v6.0.0

Please enter all user information

User Login: Iadmin
Password: I.......

Location IC: IDEMO
Chat Il

Lagin |

ALL RIGHTS RESERYED. Mo part of this material
rmay be reproduced or transritted in any form or by
any means, electronic, mechanical or otherwise,
without written permission from OpenPro.com. US4,

Registered Company OpenPro Bilke Company
Address 10061 Talbert Ave #200
Fountain Yalley, CA 92708
Phone 7143754600
Fax 7149641491
Reg Key ACZ4x6744RRFT
Mo usersfallowed 1/5
Database opendernoSe  Wersion 6.0.0

Copyright@1999-2010 by OpenPro, Inc. aAll rights reserved.

After selecting this option, the application will close, returning you to your computer desktop.
lecting this option, the application will close, returning you to your computer desktop.
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Application Fundamentals

The OpenPro Standard Solution contains a number of fundamental features designed to simplify your use
of the software. In this section, we will describe these fundamentals in an effort to familiarize you with
their use. First, look at a sample Inventory Item screen, as shown below. We will use this Item Search
screen to illustrate several of the application fundamentals found throughout the application—across mul-
tiple screens and modules.

Go to Inventory Control\Item Find
) OpenPro Bike Company - - Mozilla Firefox

J ﬁ OpenPro Bike Company - I -

-

b
x

4

|»

O/ Q,}Jé:ild!p ({0

rour, Administrator 06/03/2010 16:26:01

ﬁﬁf& lg@ QpenPro.com v6.0.0 DEMO (Language: English} Logout Help Manual Support Home
(| Development
C1 admin Menu Help - Inventory Control
(1 Assist Import
(1 Bank Reconciliation
(1 cMMS Machines Inventory =
1 contacts (CRM) Control =
1 Document Imaging Shortcuts
g Ecommerce
Executive Dashboard
(1 Fixed Asset
| (5 I Led i Reparts e
=
11 Reports i @
0 1c Reports. Q = \_E . It.:m — J
D Maintenance Trarnsaction History Categories Inventory

(1 physical Inventory
[ warehouse MS
® tem Find
® tem Find |-
#* ttem Find Incjuiry Reports Reports Reports

® tem Serial Mo
® Tranz History

Joh Costing —
Manufacturing (ERP)
Payables

Payroll

Point Of Sale =
- |>|_I =

JpppR

-
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Search Screen

All of the search screens have various options for searching records as well as sorting the data that is dis-
played. Additionally, if you click on the “Search” button it will display all the records in the database.
OpenPro ERP software has very powerful options with every search screen, while remaining easy to use.

In this example we can search items by the following categories: item #, name or description, mfg num-
ber, weight and UPC.

You can also search by Item Category. If you have multiple warehouse locations you can narrow your
search down by that single location. Each field can be searched using a % for a wild card. Example
search %FG% to find all items that have FG in the item name. With our advanced SQL database
searches are fast and easy.

¥ openPro Bike Company - Item Find - Mozilla Firefox = |EI|1|
J |j DpenPro Bike Company - Item Find | - F
-
[y - =
DIOE] 1)/l LO),
_— Your, Administrator |
L£H3 19z OpanPro.com u6.0.0 DEMO (Language: English) Logout Help Manual Suppert Hame Iter Find
L1 pevelopmert Selected Items
B Adrnin [rtem Name [part # Jprice [weight[stock Jupc # [acTions
Assist Import Lo 3 :
FG100 OpenPre Mountain Bike FG100 10000000  5.500 2985 01238282231 | 2 mro |[Zeoir (& mvaos | [mv | [Quiii mne | [
1 Bank Reconciliztion pantre Mauntain Bike l (@0 | ] | OIS (Gner (B
[ cMMS Machines FG200 Deluxe Mountain Bike FG200 99500035 7.500 8613 45671233211 [ mro |[Feoir (& mvaos |[@mv [Qroiiy ,gr.wp\E
S g =|(CFM) FG300 Custam Mountsin Bike FG300 187500000 10.000 24 830812312313 [ wro |[Zeoim [&mvans | [@my | [Quuia [ &vee |[E
Document Imaging : 2
R — FG4DD Custom slectric Bike  FG400 1554700000 35.000 38 957987123122 [ 2 mro |[eoir (& myaos | [ @my [QUuiiy [ Euee |[E
B Executive Dashboar | Fae50 OpenPro Mountain Bike FG650  100.00000 5,500 0 01238882231 | mro |[Zeoim (& mvans | [@my | [Qrir [ geee |[E
Fixed Asset
I G'::eral fedger F5900 Racing bike 300 FS900 10000000 0,000 i1 12312333 ] mro][l;mw_[ﬁ lwml] &mv_p.w.nq Amnrp \C
=] Inventory Contral FG350 BLACK OPS CUSTOM FGSS0C 10000000 5500 0 01238882231 |2 wro |[Geoir (& mvaos | [@my | (@i [ Euee |[E
2 1c Reports
L iC Reparts.. Mew Sasrch
1 Mairtenance
(3 Physical Inwvertor;
0 warehouse M 5
* ftem Find
# ttem Find
® ttermn Find Inguiny
® ftem Serial No.
® Trans History
[ ek Costing
1 Manufacturing (ERP—
1 Payables
1 payrall
1 Paint O Sale
2 PR Time Cards
1 Purchase Order
9 Receivables = Copyright@1999-2010 by OpenPra, Inc. All rights reserved.
4] | [ | |

Once you received the result listing you can sort the listing by clicking on the top header of each column
that is underlined. If you have a large result, you can refine your search by using the EDIT/FIND option
on your browser. You can print the information by clicking on the Printer Icon from the menu bar or
doing a mouse right click and choose the print option. If at any time you want to change your search you
can click on New Search or Item Find on the left menu bar.

On the right side of the listing are actions, where you are able to focus on specific details about a particu-
lar item.

Application Fundamentals
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Here is an example of one of the action items you can select. It is the item availability screen that is used
for Available to Promise for your customers.

%) DpenPro Bike Company - item_availability - - Mozilla Firefox ;|g|5|
Item Availability [ 3¢ cLOSE wiNDoW |
Item: FG100 - FG100 OpenPro Mountain Bike m
Date BE;;?:;:: Required Receiving Committed
Ef2f2010 2985.00 0.00 2597.00 4983.00
&/2/2010 599,00 0.00 0.00 0.00
61672010 599,00 0.00 0.00 0.00
642372010 599,00 0.00 0.00 0.00
643072010 599,00 0.00 0.00 0.00
Fi7fz010 599,00 0.00 0.00 0.00
TL472010 599,00 0.00 0.00 0.00
742172010 599,00 0.00 0.00 .00
T/28/2010 599,00 0.00 0.00 0.00
sf4 2010 599,00 0.00 0.00 0.00
81172010 599,00 0,00 .00 .00
8/18/2010 599,00 0.00 0.00 0.00
8/25/2010 599,00 0.00 0.00 0.00
of1/z010 599,00 0.00 0.00 .00
9/8/2010 599,00 0.00 0.00 0.00
9/15/2010 599,00 0.00 0.00 0.00
¥Z2/2010 599,00 0,00 .00 .00
9/29/2010 599,00 0.00 0.00 0.00
104672010 599,00 0.00 0.00 0.00
10/13/2010 599,00 0.00 0.00 0.00
10/z20/2010 599,00 0.00 0.00 0.00
10/27/2010 599,00 0.00 0.00 0.00
114372010 599,00 0.00 0.00 0.00
11/9/2010 599,00 0.00 0.00 0.00
11/16/2010 599,00 0.00 0.00 0.00
11/23/2010 599,00 0.00 0.00 0.00

14



Application Fundamentals

Here is the Show Inventory screen displaying the current stock on hand. Specifically shown is a lookup
list of serialized items:

¥2) DpenPro Bike Company - inventory_store_list - - Mozilla Firefox - |EI|5|

Inventory on Hand for FE100
FS100 CpenPro Mountain Bike

LocationCode | Location Mame |Location Phone On Hand | Allocated| Awvailable |On Order 1 |Available 1 |On Order 2 | Available 2
Consignment Consignment 1212 §2.000 0,000 89.000 0,000 0,000 0.0a0 0,000
DREOPSHIP DROPSHIP T146548465 2010,000 0,000 2010000 0,000 0,000 0,000 0,000
hwd Hollywood . 213-444-9088 & 25,000 0,000 25,000 0,000 0,000 0,000 0,000
OpenPro
DEMO Samburg Bike 714-378-4603 & 220,000 4922,000 -41032,000 10,000 290,000 1,000 291.000
Company
SBO San Bernardine 909&7£4002 -22.000 0,000 -22.000 0,000 0,000 0,000 0,000
=1l San Diego 61456723200 o.000 0,000 0,000 0,000 0,000 o.000 0,000
IWHSE Warehouse EH . 234-234-9898 0 63,000 0,000 63,000 0,000 0,000 0.0a0 0,000
Il L ity IWest Ly EH .+ 949-555-65T8 0 a.0aa 0,000 0,000 0,000 0,000 0.0a0 0,000
Item Total 2985.000 4083000 -1992.000 10.000 £90.000 1.000 $01.000

15



Application Fundamentals

Here is the Edit screen, displaying the item and all its characteristics.

) OpenPro Bike Company - item_maint - - Mozilla Firefox =10 =|

Item BB SAVE [Ei reo | [@oveueate | [ GroTe[Gosee wore ] [@+soreen] LI
Mame IFGZDD Deluxe Mountain Bike |1 I Active 3| IL!.MIITI!FKJ
Part Number [FG200 Next Partnum | Model Code | |

| Ship Reference| F | Sellablel |7| Taxab|e| |7 | E-Commerce| |7

BOM BROO Add Sapplier | | Sepplicrs Ttem Widlary |

General Dimensions Description Userdef Pictures

General
Material Labor F.Owerhead ¥.Owerhead Dutside Total Cost
Cost [21,55000  [o,i1000 | [oi0000 | [o.0t000 | [o.00000 |z1.77

Inventory Tracking IReguIar vI Inventory Class IFGItem - Finizhed Goods item ;I

Price [995.00035 [990.00000 [980.00000 [970.00000 [550.00000

Item Category I Bikes - l
Image I Brovese... |

UPL Code |45671233211 |

Manufacturer IOpen Pro Demo company

bifr. Number IF\.-'2CID |

Yendor Number IOP |
Current Irmage:

l:olorl Blue =l Size I 17 =l Style ILake
Height |54

| Description || DescHpton 2

Deluse Mountain Bike with wood side rails candy apple red color

16



Basic Process Flow

This section is a continuation of the Application Demonstration Guide I and is designed to introduce you
to the basic process flow through the OpenPro Standard Solution. We have assembled a series of related
screenshots to illustrate a logical sequence of business scenarios. We hope you find the scenarios to be
useful. Feel free to test them out yourself. Your evaluation database comes pre-loaded with the same sam-
ple data used to generate the screen shots in this section.

The basic flow starts with Payables, Receivables Aging and Cash Receipts, Financials, E-commerce,
Customer Relationship Management, Check Reconciliation, Service Billing and then Inventory Con-
trol and Point of Sale.

W

OpenPro Data Flow

Check ; }  Accounts : : Purchase
Reconciliation ’ Payable ) . Order

General

Ledger Manufacturing

Accounts . | L - p Inventory
Receivable ' : . Control

~— OpenPro System Manager R

Report Writer Document Imaging

Work Flow Email/Fax/Printers
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Getting Started with Payables

After you log in, go to the “Payables” sub menu,

5
x

¥’} OpenPro Bike Company - - Mozilla Firefox

ﬁ OpenPro Bike Company - I -

spdlrie -

=E3la g!,!y?}!f!/!;') (L9,

Ll Development
1 Admin

L assistimport Menu Help - Payables
2 Bank Reconciliation
I cMmS Machines
1 contacts (CRM) Payables a
[ nocument Imaging Shortcuts

) Ecommerce

[ Executive Dashboard

]

|»

our, Adrinistrator 08/03/2010 17:09:28
GpenPra.com u6.0.0 DEMG (Language: English) Lagout Help Manual Suppart Heme

Vendors

(2] Fixed Asset
- | General Ledger ‘@ ‘@
L] Inventory Control =

2 Job costing
1 Manufacturing (ERP)

Reports
S - 8

(=] fayal
O maintenance Entor Bills Pay Bills Lom b =
1 Reports
) Reports..
] vendor RMA (o=
* AF Vendors o
® AF Wendars view Reg:r::im 1rl:::uarc-'-:?u

# Open Payables Sumr
® Payment Voucher
# Print Cheds
* Selestto Pay
® Shouw to FPay
23 payron
1 Point Of Sale —
1 PR Time Cards
] Purchase Order
(i | Receivables
] Rules Setup

] sales orders =
< I B Jid|

and then the sub menu “A/P Vendors”.

Here you can enter a vendor name and specifically search by any of the options listed. If you
would like to see a list of all vendors, simply click on “Search” with no value entered in the
“Search For” box.

18



Getting Started with Payables

This first screen shows a list of Vendors. You can click on “search” to display all the customers.

¥)) DpenPro Bike Company - - Mozilla Firefox =10 x|
J |j OpenPro Bike Company - | - F
T
Qg&!ﬁ@
_SEiee
Dervel oprnert
Admin
Assist Import
Bank Reconciliztion
CMME Machines

Contacts [CRM)
Docurnert (maging B Computer Management Services L T 70 Essex Rd, =+ [(800)533-55958 | Westbrook CT Usa Zlmro || GEDIT

Sl ir®

GpenPra.com v6,0.0 DEME (Language: English) Legout Help Manual Suppart Hame

select ¥endors
EHMASS ERANL

Yendor

Mame Ref#

Company

Country

Address Phone # |City |Stabe

Ecommerce

Executive Deshbozr | | Luvike Gil Delivery Company 3 234 Gastro Street 8900900 4181 Hartford  ©T [W
== =+ [(888)981-3244 0| Peacock WY USA i wro | [Geoir

[

[

Gereral Ledger | |
+| (909)451-2005Q  Jintan CA USA i mro | [Greoir |

[

|

[

[l

Smitty, Gable  Finnion Rainbaow Inc 2000 S5 Tinhaorn St # 23a

It

[

Inwverntory Cortrol Zenhouse, Jim Gashouse Fistures 30322 Miner Lane
s (T14)355-1234 0| Hollywood CA  USA Zlmro || GEDIT

Job Costing

Manufacturing [ERF;
= (800)500-13948 Cuntung KS Usa ZlwFo || GEDiT
H [(432)611°92758 | Metsl city AL USA FEOIT

Lopez, Jennifer Metal Fab company 6 123 tich people only street

ool

Payzbles
1 mairtenance
1 Reports Steel, John Metal Supply Company 1000 123 Real Metal Lane
1 Reports
I wendar RMA
® AP Sendors
& AP endors wview
# Open Payables Sur
* Payment “oucher
® Print Checlks
* Select to Fay
* Show to Pay
Fayrall
Poirt OF S=le
FR Time Cards
Furchase Order

i

Metal ginger inc 4 899 Celery lane

]

Mew Search

Recaivablas
Rules Setup
Sales Orders
Tech Knowdedge
Warranty Service
Wiar b Flonwes

oo

Enable Autohlide _ILI Copyright@1999-2010 by OpenPro, Inc, All rights reserved,
»

4 | i

s

For this demonstration, please select Metal Supply Company. From this sub menu you can view
vendor information, edit the vendor, enter in new vouchers, as well as view templates for vouch-
ers.

Getting Started with Payables
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When you select “Edit” for the Vendor, the Vendor Edit screen pops up, as shown below:

) OpenPro Bike Company - vendor_edit - - Mozilla Firefox = |EI|£|

B2 SAVE [[Bpoc choices | | G HoTE | [ PseE oTE

Company IMetaI Supply Company Disable: [
Map Directions Mailing Label

| Name(ﬁrst.MI,last)| IJ ahn I_ ISte H
| Title| [ow HER
General Remit to Config User def Logo

| Eilling E-Mail| ponn@meTALsUPPLY. oM [ ETEMAL

| Passwnr\d“

Address |123 Real Metal Lane Address 2 Isuite 200
city [Metal ity

State Code | ALABAMA =

State / Province (Non-US only) I

Country| [USA

zip|[o5467

Phone Number [432-611-9275

| Cell Numller“

| Fax Number| [432-222-1245

| Date Added|| (i ddfyy ) Added By ||

Default AP class I Parts Purchases / 20000-000 / S0700-000 / S0700-000 7/ S0500-000 ;I

Default AP Account I 20000-000 | Accounts payable | ;I
Alternate Contacts I ;I Edit Current Mew
Alternate

B SAVE | LI

20




Getting Started with Payables

Click on “Enter Voucher”:

¥%) OpenPro Bike Company - apentry_master - - Mozilla Firefox =10l

Add
Show Dretails
Yendor: Metal Supply Company f John Steel / 5. (432)611-9275 0 f JOHN@METALSUPPLY.COM

Set defaults: Template] Rent = ][ 7 PamT] AP Class| Purchases/Parts Purchazes || #pamteiass |
Invoice # | P. 0./ Reference | Wiew PO Find PO Receiver Doc Type | Youcher =l
Invoice Date [06/03/2010 (5] Payment Terms | net30 / payable net 20 = AP account: 20000-000
Due Date [07/03/2010 &L Date [06/03/2010 [ On 1099  |Rents =1
Notes |
Location [ DEMO / OpenPra &a =1 Select your account Select| Apply Prepayment: [ - choose - =]
[Location]  Accountmo | Account Description | Description | Project/Sub-Pro,/ Task [ oebit | credit
[oeme | [sovoo-ooo | [fnvencer capences | | | | 2 0.00 | 0.00
[oemo | [sosoo-oon 7 [Furchace discouncs | | | | P o.00 | 0.00
I I A I I I I A Tema [ oo
I I P I I I I P e [T o
I I 2 I I I I 2 o.00 | 0.00
— 2 | e ——l —l —
Amount to Pay: 0.00
Currency/Rate: | default =l Amount: [0.00
[E#5 moRE LmEs| [ PostPrint | [{ PostClose| [{f; PostAdd | ™ On Hold

ImportFiIe:I Browze... | Import File |

Vouchers can be entered manually as seen on the screen above, or created from purchase orders.
When entering in purchase orders, you can use templates to make the entry faster for recurring
payables processing. When you are finished processing this transaction, you can print a check
immediately or post the voucher and pay it later. Once the transaction is posted, data is updated
by Vendor and General Ledger.
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Getting Started with Payables

The “Select to Pay” sub menu is used to select vouchers manually, automatically or run a pay-
ables aging report.

“?) DpenPro Bike Company - Select to Pay - Mozilla Firefox = | Dlil
J ﬁ DpenPro Bike Company - Select to Pay I - F
-
p - o
a2 SR
I U= U 0
- YIS |1 gl [
SE31a® s b
Civn ] = Your, Administrator 05/03/2010 17:12:39
0 ﬁ:vé iy OpenPro.com vé.0.0 DEMO (Language: Englizh) Logout Help Manual Support Home Select to Pay
mir
L1 pssist Import Select Youchers To Pay By ¥endor o By Youcher ' Either T Both
L1 Bank Reconcilistion | gaarch Fors
L1 chms Machines
S — wendor woucher Sort .
® e A | Mumber: [ | vendar Company name ascending |
L1 Ecommerce [ Company Minimum Due Date: | CHipmyoogeey) W fasr
[ Executive Dashboar -~ wendor Mumbar .
1 Fixed Azsat Manimurn Due Date: I _=|(MM.|"DD.I"\"\"'\"\") - Include Wendar Detail (aqing)
e Last M -
L1 General Ledger ast Hame Minimum Inwoice Date: | Cipmfoogvey) ¥ Include vendar Totals (aging)
LJ Inventory Cortral o First Mame - r
[ Jeb costing e address Maximum Invoice Date: I _=|(MM.I"DD.|"\"\"'\"\") Summary by Wendar (aging)
[ Manufacturing (ERP e E-Mail Address Rep: |-choose- 3| [T Multi-Currency
(=] Fay=bles
R e nance [ Social Security # Purchase Ordern I
L3 Reports [ Phone Mumber Cash Account: I
S PO e Cell Mumber Exclude Wouchers
“endor RkdA i '
. :Pn\.-;;dorg Pray Group: I' choose - j‘ with Prefis: separate by commas
- vendor Type: lﬁ_ pr— = does not apply to aging reports
# Open Payables Sumr 2 Exclude Wouchers On Hald
: Ealymg:t \:Jucher — oview Eacnc  [@rrmT AcinG
nnt eCHS N
® Show to Pay
[ payrall
1 Faint Of Sale
1 PR Time Cards ==l
[ Purchase drder - -—
| | L4 Copyright@1999-2010 by OpenPro, Inc. All rights reserved,
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Getting Started with Payables

When you select “View Selected Vouchers for Payment”, all the open items selected to be paid
will be displayed, including a total for the payables run.
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penPro Bike Company - Select to Pay - Mozilla Firefox o | Dlﬁl
J ﬁ DpenPro Bike Company - Select to Pay I F

ik *

sEd1ap L
Civn ] = Waur, Administrater 06/02/2010 17:12:55
0 A;V% s OpenPro.com v6.0.0 DEMO (Language: English) Logout Help Manual Support Home Select ta Pay
min
) Amsict [eert Click to select all
S Eell e listion selected Youchers for Payment
CMMS Machines - -
Pay | Pay | On Yendor Invoice Invoice
O contacts (CRM] all |part ol Amt to Pay | Left To Pay Yendor Number ¥oucher| Number Date Due Date Youcher Total
I Document Imaging Metal Supply
3 Ecommerce - |1231231.0c 1,231,231.00 Company f John 1000 416 123123123 06/03/201007/03/2010 US$1,231,231,00
1 Exzeutive Dashboar fqteell 5 |
=] etal Supply
a5 A o | | | £,655.00 Company f John 1000 417 123123qghi 06/03/2010 07/02/2010 US$6,655.00
General Ledger Steel
L] Imventory Control
[ P Costing Make indicated selections & show all to pay
1 Manufacturing (ERF: Make indicated selections & show selectto pay
1 Eovise search and try again
=] Fayables el n
ear all selections £o paw
1 Mairterznce
L Report=
L3 Reports..
1 vandar Ria
* AP “endors

® AP ‘endors wiew

® Open Payables Sumr

® Paymert “oucher

# Print Checks o
® Select to Pay

® Show to Pay

[ payrall

1 Pairt Of Sale

" FR Time Cards -
1 Purchase Order -

4| | B

Copyright@1999-2010 by CpenPro, Inc, All rights reserved,

J |:] OpenPro Bike Company - Select to Pay I +- F

-

PIJ

Vo7 C
—susiap | | YUyl

Wour, Administrator 06/03 2010 17113141

uf | rit
S OpenPro.com v5.0.0 DEMO (Language: English) Logout Help Manual Support Home Selectta Pay

Adrnin
Assist Import All ¥ouchers Set for Payment

Bank Reconciliation 3 wauchers 2 checks
CRME hachines |Remoue| Amt to Pay |Lef't To Pay | Yendor |Vouc||er| Doc Date Due Date IVoucher Total |
Cortacts [CRM) r
Document Imaging
Ecommerce I_ |95.DU 95.00 Finnion Rainbow Inc f Sable Smitty 392 0321/2007 0F/07/2009 US$95.00
Executive Dashboar
i r |smom 150,00 Metal Supply Company / John Steel 354 09/14/2005 01/23/2009  US$150.00
Fized fAsset
General Ledger 246 Amount to be Paid Process Removals
Imwreritory Control
Jab Costing
tzrufacturing [ERF
Fayables

1 Maintenance

L3 Reports

1 Reports..

1 vender RMA
® AP ‘endors
® AP ‘endors wiew
#® Open Payables Sum
® Payment “susher
# Frint Checks i
® Salect to Pay
® Show to Pay

II.DD 1.00 Computer Management Services L/ 393 04/23/2007 04/0&/2010 Uzdi,00

oo

Fayroll

Foint Of Sale

PR Tirme Cards
Purchase Order -

| 4 Copyright@1999-2010 by OpenFro, Inc. All rights reserved.

oooi

=
=l
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Getting Started with Payables

Print Checks processes all the selected A/P Vouchers in the prior step. You begin by selecting the
A/P checkbook to print checks.

%) DpenPro Bike Company - Print Checks - Mozilla =]
J |j OpenPro Bike Company - Print Checks I - F
LN e = g 100} =

—SE3iap WEN =/1{0)

Wour, Administrator 06/03/2010 17:13:57

"
= E‘:v?lopment CpenProcom v6.0.0 DEMO (Language: English) Lagout Help Manual Support Hame Print Checks
mirn
[ assist Import
[J Bank Reconciliation Process Payable Checks
L1 cMMS Machines Check Date: |06/03/2010 GL Post Date: (060372010
(i
Contacts [CRM
0 DD = Sni i ]_ The printable checks will be launched in a separate window,
= Eocume D Flease selectthe cash accountto use for the checks, Ensure the nest check and stock in the printer match the selection,
COMmmerce
CINEecutive Dashboar Checking Account: IFirst Mational Bank - First Mational Bank payroll - 12345677 - 15686 ;I
S Fixed Asset Order by ICompanl,l Mame Ascending ;I
General Ledger
L e Cor trc| Notes : |
L1 Job Costing Initiate Check window
B Manufacturing (ERF They should be suitable for printing on a laser printer, Right click on the new window and choose 'print' to do so.
=| Pay=bles
U Maintenance Fleaze enzure thatin 'page setup=advanced' vou have nothing in the boxes labeled header or footer,
3 Reports and have margins setto .5 inch,
i en they have printed successfully, please click 'post' to procesz the payments on to the vouchers,
S o= When they have printed fully, pl lick 'post’ h h h
“endor Rhdf E .
* AP ‘endors =2 POST

® AP ‘endors view
® Open Payables Sum

® Show to Pay

Fayrall

Foirt Of Sale
FR Time Cards O
Purchase Order hd -

oo

?

|

Copyright@1999-2010 by OpenPro, Inc. All rights reserved.
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Getting Started with Payables

To Print a Payables Aging Report, run Select to Pay then click on the “Make Printable

Aging” Icon.

This prints an Open Aging report for Payables.

penPro Bike Company - Select to Pay - Mozilla Firefox =]
J |_1'] OpenPro Bike Company - Select to Pay m r
" - -
Do r
sH31am
m : Wour, Addminiztrator 06/03/2010 17:14:18
o o CpenProcom v6.0.0 DEMO (Language: English) Lagout Help Manual Support Hame Selectto Pay
1 assist Import Accounts Payable to June 03, 2010
B S:,‘anSR;ZD::;:I::Dn Yendor Invoice # | Invoice Date Due Date 0-30 Days | ?]na:: ﬁ[lnaz: ggalyzsn 120+ Days
B Ezr:uar:rﬁ::g]ing f:;‘,g:b'f:;‘n':ft":? 5556 09/158/2009 09/18/2009 0.00 0,00 0,00 0.00 50,00
0 Ecommerce a0432qsaq 0sf1z/2010 0s/1z/2010 95.00 0,00 0,00 0.00 0.00
[ Executive Dashboar Balance US$145.00 Total US$05.00  0.00  0.00 0.00 50.00
1 Fixed Assat " ’
—— Metal ginger incs 5555555 04/07/200% 04/07/2009 0.00 0,00 0,00 0.00 100,00
C— e orirol Balance US$100.00 Total US$0.00 0.00  0.00 0.00 100.00
B :;bnzs;;rging[ERP: E::;asnuypfﬁlovhn reel  tEstim 03/10/2009 0341042009 000 0,00 000 0 000 10,000,00
[=] Payables 121245767 04/28/2009 05/25/2009 0,00 0,00 0,00 0.00 TOZ.44
L aintenance 1231 23ccc 04/28/2009 05/25/200%9 0,00  0.00  0.00 0.00 500,00
B e 123123123 04/29/2009 05/27/2009 0.00  0.00  0.00 0.00 122,00
O :::E:rsﬁnm 15000000 05/02/2009 06/03/2009 0.00 000 000 000 15000,000,00
Rt inu1z23 0&/10/200% 07/10/200% 0.00 0,00 0,00 0.00 308,00
® AP vendars wiew inué 06/10/200%9 07/10/2009 0.00 0,00 0,00 0.00 too.00 |
# Open Payables Sumr rent0S06 09/04/200%9 09/04/200%9 0,000 0,00 000 0,00 100,00
- remERVAIECS 2risfa 10/30/200% 10/20/2009 0,00 000 0,00 0.00 400,00
: Z::mcr:cp':r 12312312 12/18/2009 12/18/z00% 000 000 000 0 000 100,00
® Show to Pay Inuvsicenum  01/11/2010 011142010 0.00 0,00 0,00 0.00 100,00
1 Payroll 123aa 05/12/2010 0&/11/2010 izz00 0 000 0.00 0,00 0.00
O Peirt of Sale 12 0541272010 0e/11,/2010 12200 000 0,00 0.00 0.00
1 PR Time Cards 122ddza 0571242010 0&/11/2010 12200 000 000 0.00 0.00
!_j Purehase Order - 123bh 05/12/2010 0E/11/2010 12200 000 000 0.00 0.00
| | _|_I 123qg 05/12/2010 0&/11/2010 12200 000 0,00 0.00 o.o0 x|

26



Getting Started with Receivables

Customer Find: Search for a customer by company name, first name, last name or any of the
other options displayed.

) DpenPro Bike Company - - Mozilla Firefox

J |j OpenPro Bike Company -
P

[ +]

B
x

4

Bank Recorciliztion -
CHMME Machines
Contacts [CRM)
Docurnent Imaging
Ecommerce

WDE =0

CpenProcom v6.0.0 DEMO (Language: English) Lagout Help Manual Support Hame

Wour, Administrator 0603 2010 17:14:33

|»

Executive Dashboar
Fixed Asset

General Ladger
Irventary Contral
Job Costing
Marufacturing [ERP]
Fay=bles

Fayrall

Foirt Of Sale

PR Tirne Cards
Purchase Order

B

=sion
O ar Report=s
&R Reports..

1 Mairterznce

® AR Cash Receipts
#® Customer Find

#® Customer Find “ew
® Open Summary

® Open Receivables £
#® Receivable Aging

#® Receivable Aging Pz
Rules Sstup

Sales Orders

Tech Knowdedge
Warranty Service
Work Flows

coobn

Menu Help - Receivables

Receivables
Shortcuts

=

Customers

° 2

Raports

g .2

Statements Invoices

Rocoive

- 3
Payments Dopasits

= %
Rocurr
Refund: g
Cred Transactions

—

Select Last Name and click on “Search”.
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Getting Started with Receivables

“) DpenPro Bike Company - Customer Find - Mozilla Firefox =10l x|

J ﬁ DpenPro Bike Company - Customer FI = F
F

1 Bank Reconciliation —
L1 s Machines 0li=
[ contacts (CRM) A=l
1 Document Imaging -
L Ecommerce OpenPro.com v6.0.0 DEMO (Language: English) Logout Help Manual Support Home Custor
1 Executive Dashboar
1 Fixed Asset 3 custornars faund,
L] General Ledger
[ nventory Cortrol Selected Customers
L1 Job Casting Name Ref # .
3 Manufacturing (ERP: Company Phone # Address Actions
L] Fayzbles
N 455 TO Esses Rd, = = &
— =1 INFO EDIT HISTORY PAST INY
L Payrall Computer Management Services L (5 (800)533-5595 8 Westbrook,CT l_ lg “B l"“’
3 Peirt of Sale Mathers, Harp
b e - g Bl 70 Essex Rd, S mro [ @eoiT || Einstory| [ [ppasT myv
() PR Time cards Caomputer Bike Services LLC .. (800)533-0595 @ Fountain Valley,CA l_ lg ”B - l =
[ Purchase Order Mr. Smith, Frank DO & 10061 tablert ave Suite 2032
. ) . = = =
[=] Receivables Cocanut Gil Dist CO .0 (714)964-2140 8| Fountain Valley,CT [Eiwro [Feoi | [Emstory ][ Lopast mv
AR Cornrmission
" e Mew Search
eports
O ar Reports..

L Maintenance
® AR Cash Receipts
# Customer Find
#® Customer Find “dew
#® Open Summary
® Open Receivables £
# Receivable Aging
#® Receivable Aging Pz
Rule= Setup
Sales Orders
Tech Knowledge

Warranty Service i f

oo

Witark Flowes
| '| Copyright@1299-2010 by OpenPro, Inc. All rights reserved,
»

1| | [

-

From this screen you can select View, Edit Customer Information, Process Cash Receipts, Re-
ceivables, Templates and Update Ship to Addresses.
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Getting Started with Receivables

The Receivables Aging Report displays all the open receivables by customer or open item:

7)) DpenPro Bike Company - Rec

=10l ]

able Aging - Mozilla Firefox

J ﬁ DpenPro Bike Company - Receivable I L

B

oo h

-

Drate of Birth

tdaintenance
® AR Cash Receipts
# Customer Find
#® Customer Find “dew
® Open Summany
-

Phone Mumber

Cell Mumber

o

{Recaivable Aying;

eceivable Aging Pz
Rule= Setup

Sales Orders

Tech Knowledge
Warranty Service |
Witark Flowes

-

GG |

& PRINT AGING

g Bznk Rec;nciliation =
CrMS Machines Y =
1 contacts [CRM) g l,,‘f_'}‘:'_jr!f!j!rJ! Lf’/'
L1 pocumert Imaging - Your, Administrator 06/03/2010 17:15:18
S Ec:omn'.nerce OpenPro.com vé.0.0 DEMO (Language: Englizh) Logout Help Manual Support Home Receivable Aging
Ll ;f:;m,;::;asr‘boar Select Receivables for Report By Customer & By Invoice C  Either © Both ©
1 General Ledger Customercustomer Invaice Sort
- e =ontrol I— Numberl— |Companl,l, Entry Date ascending ;I
1 Job Costing
1 Manufacturing [ERF; By Due Date | o B ¥ rasr
L Paysbles @ LastName Entry Datel j‘“‘I | ™ Include Customer Detsil (aging)
1 payrall £ First Mame
3 Poirt Of Sale O address Invoice Dal:el jbnl | ¥ Include Customer Totals (aging)
S PR Time Cards  company REP’ese“taﬁ“el' choose - I Summary by Customer (aging)
= ;:rc::z;ider ¢ E-Mail Address Purchase Order | ™ Mulb-cumency

1 AR Commissian {* Customer Reference #

1 AR Reparts  Social Security #

O ar Reports.. ol

~
I

| »

Copyright@1999-2010 by CpenPro, Inc, All rights reserved,
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Getting Started with Receivables

The Receivables Aging Report displays all the open receivables by customer or open item:

=10l x|
J |_1‘] DpenPro Bike Company - Receivable | + r
F
1 Bank Reconcilistion = =
1 cMMs Machines
[ contacts (CRM)
1 Document Im=aging Wour, Adrinistrator 06703
B Ecommerce CpenPro.com v6,0,0 DEMS (Language: English) Logout Help Manual Support Home Receivable &ging
Executive Dashb .
o F_Xe?j ;:eet =" Accounts Receivable For June 03, 2010
{E=] =1
- Unapplizd ~ ~ ~ ~
= IGEHT_::I LeCdgr:r | Customer Cash Invoice # Invoice Date Due Date AR 2h500avs LR R LR
Inwentory Lontro
B Job Costing E;“strmz 0,00 1004 09/07/2007 0942172007
Marnufacturing [ERP]
01 Payables 10001 09/07/2007  10/05/2007
1 Payroll 0922 12/28/2007 12/28/Z007
1 Pairt of Sale 1005 01/08/2010 02/01/2010
1 PR Time Cards 1098 O07/15/200% 047092010
|—_~| Furchase Order 1093 O7/15/2009  04/09/2010
= I__IREGEWE“J'ES Balance  28,125.21 Total 0.00 0.00 0.00 0.0
AR Cornrmission
B AR Reports j;ﬂdof,ug 0.00 4567 07/11/2008 08/08/2008
AR Reports..
1 Mairtenance 1103 0F/15/2009  04/09/2010
# AR Cash Receipts 1102 11/27/2009 12/28/200%9
# Customer Find Balance 752,50 Total 0.00 0.00 0.00 0.0
® Customer Find “dew
e SEDY gono Smith/25 0.00 245345 02/29/2008 02/29/2008
# Open Receivables < 1134 03/26/2010 047/28/2009 91,81
® Receivable Aging Balance 633.81 Total 0.00 0.00 91.%1 0.0
# Receivable Aging Pz
B e A Kane Lale/S0 0,00 1280 0%/11/200% 10/09/2009
ules up
£l cales Orders 1273 09/11/200% 10/09/2009
[ Tech Knovdedge Balance 2,176.00 Total 0.00 0.00 0.00 0.0
1 Warrarty Service
—| George
» wrrnara Thinertsz 0.00 1090 O07/15/2009 04/09/2010
| | _IJ | Balance 462,10 Total 0.00 0.00 | 0.00
4 3 4
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Getting Started with Financials General Ledger

The Financials General Ledger is a full-featured financial package. OpenPro also integrates with
other reporting packages and exports the reports to Excel.

=10 x|
J |_1'] OpenPro Bike Company - Chart of ac... | - F
r-'
1 Bank Reconcilistion - =]
LI CMMS Machines
L contacts [CRM)
2 pocument Imaging . Your, Administrator D6/03/2010 17:15:41
L Ecommerce CpenProcom v6.0.0 DEMO (Language: English) Lagout Help Manual Support Hame Chart of accounts
] Executive Dashboar
E eeke=—ct Wiew the Current Accounts
Gl Loty List Chart of Accounts
1 GL Reports Add a New GL Chart Of Accounts Record
0 Mainterznce Account:l Total Rows: 91  Total Pages: 2 Rows per Page: ISD Firzt41 2 FLast
* Fizcal Periods 5 - Account Account Finance Statement | Balance | Summary
* GL Details Edit| AccountNe | Inactive |, ciption #1 | Description #2 | Type |AccountType | Type | Type |Notes|Delete)
P P e yp P yp
* GL Entry
® GL Financials Edit 10000-000 Mo ff;g;;count Balance Assets Drebit Surnmary Delete
* GLFoms dit 10000-001 Ma newcash Balance Assets ebit Surnmary Delete
* GL Posting cazh "
# Trial Balance dit 10100-000 Ma “f;?;;coun Balance Asszets Debit Surnrmary Delete
o Inventory Control it 10200-000 Mo Cash Account #3 Balance Assets Cebit Surnmary Delete
1 Job Costing cach
[ Manufacturing (ERP 11100-000 Mo “f;?;;“”"t Balance Assets Debit Summary Delete
L Fay=bles cash
L Payrall dit 11200-000 Mo ”fgssagcount. Balance Assets Crebit Sumrnary Delete
1 Pairt of Sale P
[ PR Time Cards dit 12000-000 Mo Receivable Balance Assets [rebit Surmmary Delete
[ Purchase Order B amd
L bl dit 13000-000 Mo fintures Balance Assets Drebit Surnmary Delete
2 Rules Setup
1 sales Ordars it 12100-000 Mo :ec;ruer:iil:i;id Balance Assets Debit Surnmary Delete
L Tech Knowdedge 13200-000 Mo Wark in process Balance Assets [rebit Sumrmary Delete
B Warranty Service 14000-000 Mo Inventory Balance Asszets Crebit Surnmary Delete
ez (A 14500-000 Mo Cozt of jobs Balance Assets Crebit Summary Delete
= 20000-000 Mo Accounts pagable Balance Liabilit Credit Summar Delete
- pay y y Delete
Enable Autahid n Lo q
P I i » 20050-000 Mo Retainage payable Balance Liability Credit Summary Delete LI

OpenPro has a full 64 digit chart of accounts that is user definable. It comes with a standard
chart of account that can be updated or you can import your own chart of accounts into the sys-
tem.
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Getting Started with Financials General Ledger

With the open architecture you can have as many open years as you need. OpenPro can handle
up to thirteen periods per year.

penPro Bike Company - i i i ;IEIEI

J |j OpenPro Bike Company - Fiscal Periods

-

bl

1 Bank Reconciliztion —

LI CMMS Machines Q 0li=

3 contacts (CRM) A=

3 Document Imaging -

L Ecommerce CpenProcom v6.0.0 DEMO (Language: English) Lagout Help Manual Support Hame
] Executive Dashboar

L Fixed Asset

=]

General Ladger

LING Repart= Search |

1 Maintenance
® Chart of accounts

List Fiscal Years

| LR Add a New Fiscal Period

- GL ET[nr a Mewr Fiscal e

® GL Financials 1 1 2, 2 2, 3

s el Fo@s Edit 5':::' [:::ie‘:it R?:r::';g Beginning Ending 1. Beginning Ending 2. Beginning Ending
GL Posting Date Date Closed Date Date Closed Date Date

* Trial Balance

Edit zoo0 1 2000-01-01 01/01/2000 01/31/2000 02/01/2000 02/29/2000 030142000 034312000

L Irventary Contral — p p

L Job Costing Edit 2001 1 2001-01-04 01/01/2001 0173102001 [ 0z/01/2001 oz/28/zo0l [ 030142001 037312001

[ Manufacturing (ERP

CINrayahies Edit 2002 1 2002-01-01 01/01/2002 0173172002 ¥  02/01/2002 02/28/2002 |W  03/01/2002 03/31/200%Z

B Fayrall dit 2002 5 2003-11-01 01/01/2003 01/31/2002 ¥ o2/01/2002 02/28/2002 ¥ 03/01/2003 03/21/2002
Foirt Of Sale

1 PR Time Cards dit 2005 3 2004-01-01 01/01/2004 0173172004 [ 02/01/2004 0z/z9/z004 @ 03/01/2004 033172004

B FluEEEE AR Edit 2005 1 2005-01-01 01/01/2005 0173172005 @ oz/01/2005 oz/zesz005 [P 03/01/2005 03/31/200%
Receivables

[ Rules Setup Edit 2007 1 2006-01-01 01/01/2006 01/31/2006 ¥ 02/01/2006 0272872006 |¥  03/01/2008 03/31/2008

L] sales Orders Edit 2008 3 2007-01-01 01/01/2007 01/31/2007 [ oz/oi/z007 oz/zefzoor ¥ os3/oi/z007 o3f31/200%

L Tech Krowledge

B o e dit 2002 1 2008-01-01 01/01/2008 013142008 [° 0z/01/zo08 0z/29/2008 [0 0370172008 03/31/2005—

L1 swiork Flows Edit 2009 1 2009-01-01 01/01/2009 0i/31/2008 @ oz/otfzo09 ozfzsizoos [P 03/01/2009 03/31/200%
Enable Autohidf _|;| Edit 2010 1 2010-01-31 01/01/2010 0173172010 [0 oz/o1/z010 oz/zsrzoio [0 osiotfzoio 03{31{20ic|;|

< » < »
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Getting Started with Financials General Ledger

The General Ledger entry process is quick and easy.

“2) DpenPro Bike Company - GL Entry - Mozilla Firefox

=10l x|

[ =]

J ﬁ DpenPro Bike Company - GL Enkry

]

-

Y Sl @

SE31ae

OpenPro.com w6, 0.0 DEMO (Language: Englizh) Lagout Help Manual Support Hame

-

Wour, Adm

Sl Entry

Developrment
Admin

Assist Import

Bank Reconcilistion
CRME Machines

=l

Source Documentl General Journal entries

Reference |

[=posT |

Notes I

ImportFiIe:I Browse... | Import File |

Import Format: Account Me, Description, Motes, Location, Debit, Credit, Project, Sub-Pra, Task

Set Template
[ chonse =]

Contacts [CRM)
Docurert |maging
Ecommerce
Executive Dashboar
Fixed Asset
General Ledger

0 6L Reports

Location for bottom acct
-- choose -- =

Please select your account

oo

Transaction Date [08/02/2010

L1 Maintenance |Location I Account No IAccount Description |Nol:es

# Chart of
* Fizcal Periods

* GL Detailz
* GL Ertry

0.00

# GL Financials

0.00

* GL Forms
* GL Posting

0.00

* Trial Balance

0.00

IFrwentory Control
Job Costing

0.00

Manufacturing [ERFP]

0.00

Payables
Fayrall

0.00

Foint Of Sale
FR Tirme Cards

0.00

Purchase Order

0.00

Receivablas

Rules Sstup

Sales Orders

Tech Knowdedge
Warrarty Service b
Wiork Flows

Total Rows: 10 Difference: 0.00

Currency, Rate: I default - "1 Anvount: ID
B35 more ues| [ POST] [ Royerce this entry for date : [17702/2010 |

cpooooooooooibih

0.00

BRI A I A

4]

-
-

Canvrinht@1999-2010 by OnenPro. Tne. All rirhf: reserved,

.
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Getting Started with Financials General Ledger

G/L forms is where you create your own financial statements and update existing records.

“)) DpenPro Bike Company - GL Forms - Mozilla Firefox o |I:I|1|
J C] DpenPro Bike Company - GL Forms I F

|»

_ Your, Administrator 06/03/2010 17:16:15
M COpenPro.com vé.0.0 DEMO (Language: Englizh) Logout Help Manual Support Home GL Farms

Dewveloprment
Adrmin “iewthe General Ledger Forms

Assist Impart List General Ledger Forms
Eank Reconciliation
CRME Machines Add New General Ledger Form
Contacts [CRM)

Docurment [rmaging

|Edit| Copy I Identification I Form Mame IForm Tite |G L Year |De|e|:e |C||ec|¢ |
Edit Copy 17 gty Profit and Loss Cemo Profit and Loss Qurly 2007  Delete Check

Ecommerce

e el ==hboar Edit Copy 12 P2l form print monthly  Demo Monthly Form P2L 2004 Delete Check

Fixed Asset Edit Copy 27 Balance Sheet Balance Sheet Monthly 2007 Delete Check

General Ledger Edit Copy 26 Balance Sheet Summary Balance Sheet Summary 2007 Delete Check
L1 6L Reports Edit Copy 52 Pal 1-12 Cema Profit and Loss 2006 Delete Check
1 Maintenance

* Chart of accounts

® Fiscal Periods

# GL Details

* GL Entry

* GL Financials

moooooob b

#® GL Posting
* Trial Balance

Imventory Control
Job Costing
t=nufacturing ([ERF
Fayzbles

Fayrall

Point Of Sale

FR Time Cards
Purchase Order
Receivablas

Rules Setup

Sales Orders

Tech Knowdedge
Warranty Service = N, me AL
Work Flows e

oo boooon

-
-

Copyright@1999-2010 by OpenPro, Inc. All rights reserved.
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Getting Started with Financials General Ledger

When editing the G/L Form there are multiple layouts to choose from.

=10l x|

5T

@‘3]0@ OpenPro.com w6, 0.0 DEMO (Language: English) Logout Help Manual Support Home
jpan al =P up
3 pevelopmert
0O admin Change General Ledger Form
3 Acsist Import Layout Number |th Profitand Loss
1 Bank Reconcilistion —
0 cmmMS Machines Type of Statementl PaL vI
3 cortacts (CRM) Form Title IDemo Profitand Loss Girly
[ Document Im=ging
" o General Ledger Year |2DD?
U1 Executive Dashboar Column 1 Column 2 Column 2 Colurnn 4 Caolumn 5 Caolumn & Column 7 Colur
(I
Fixed As=et I_
1-3 4-5 7-2 10-12 1-12 PY¥1-12 PPY¥1-12 WD
(=] General Ledger I I I I I I I
O 6L Reports
O Mzirtenarce
® Chart of accounts |
Please select your account(s) . | -- choose account -- -
* Fiscal Periods g ) I _I
* GL Details Row Code Account Number Account Description Account Te
* GL Ertry
* GL Financials m LIT ;I I IProfitand Loss Statement I
* GL Forms
LIT - 1 1st Qtr
* Trial Balance _I I I e I
[ Inwventary Corral m
LIT - 2 2nd Qrr
[0 Job Costing =l I I 9 I
(I Manufacturing [ERF] m
. LIT - [z 3rd Qtr
L Fayables _I I I I
= [ TN
LIT hd 4 dth Qrr
L Paint o Sale =l | lath @ !
1 PR Time Cards m
LIT - =3 WTD
I Purchase Order =l I I
O Receivables m
LIT - & Prior Year
O Rules Setup _I I I I
1 sles Orders m
LIT - 7 2¥ears Ago
1 Tech Knowdedge =l I 9 I
L] i S
= o2 LT HE % of prior year
- P L3

Work Flonwws
-
|

-

-
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Getting Started with Financials General Ledger

When running financial reports you have many options including exporting the report to spread-

sheet format.

¥2) DpenPro Bike Company - GL Financials - Mozilla Firefox

J C] DpenPro Bike Company - GL Financials I +-

=] 3]

B

-

éfi i@
s@m31a®

Waour, Administrator 08/03/2010 17:116:36
GL Financials

Dewveloprnert
Admin

Assist Import

Bank Reconciliation
CrME Machines
Contacts [CRM)
Docurent [maging
Ecormrmerce

Currency:

LI Display Zero Balance: [

Prepare

Department:

all
| USD - Dollar j‘ ACCT - ACCOUNTING

AP -
AR -

Payables Dept
Receivables

E
-

Executive Dashboar |Report| Identiﬁcatioanorm Name Form Title

IGeneraI Ledger Year

Fixed Asset

General Ledger
&L Reports
3 Mairtenance

* Chart of accounts

* Fiseal Periods

# GL Details

* GL Entry

* GL Financials

* GL Forms

#® GL Posting

® Trial Balance

mooooooooon

17 oty Profit and Loss Demo Profit and Loss Gtrly

is P&l form print monthly  Demo Monthly Form P2l

26 Balance Sheet Summary Balance Sheet Surmmary

27 Balance Sheet Balance Sheet Monthly

S5z P&l 1-12 Dema Profit and Loss

o A R i RS

Imveritory Control
Job Costing
Manufacturing [ERP]
Fayables

Fayrall

Poirt Of Sale

FR Time Cards
Purchase Order
Receivablas
Rules Setup
Sales Orders
Tach Knowdedge
Warranty Service

oo oL

Work Flows

2007

2004

2007

2007

2006

-
-

Copyright@1993-2010 by OpenPro, Inc. &ll rights reserved.

Click the document you want to run, and then click “Prepare Report”.
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Getting Started with Financials General Ledger

Once the report shows up on your screen, you have the option to print, fax or email it.

=100 x|
i, . o
= " DEMO - OpenPro Samburg Bike Compary I—
Crate: 0&6/03/2010 Time : 17:16:56
Currency:
Demo Profit and Loss Gerly
Vear 2008
Profit and Lozz Statement
1st Gty 2nd Gtr Zrd Qrr dth Qrr YT Priar Year
Revenue
Sales Account 235,428.00 2,192,635.00 197,500.00 990,995.00 2,716,558.00 6326,810,759.2
Sales Labor .00 0.00 .00 .00 0.00 22880
Misc Charges on Sales 0.00 0.00 0.00 0.00 0.00 111,174
Sales Parts .00 0.00 £,100,000.,00 9,000,000.00 17,100,000.00 (39,5374
Freight - shipping €,359.00 0.00 121.00 £5.00 &,765.00 46,3650
Mizc, charges on sales 0.00 0.00 [105.00) 0.00 (105.00) [3,032.0
Less Discounts Allowed 0.00 0.00 (310,000,000 0.00 (310,000,000 270.5
Finance charges 0.00 0.00 0.00 0.00 0.00 (381,381.9:
Inter Branch Transfer 0.00 0.00 0.00 0.00 0.00 (202,892
Total Revenue 241,987.00 2,192,635.00 7.487,516.00 9,991,080.,00 20,013,218.00 636,340,193.C
Cost of Goods Sold
Purchazes - parts 0.00 0.00 0.00 0.00 o0.oo (6,066.5:
Purchase Discounts 0.00 0.00 0.00 0.00 0.00 9,930.C
Purchase rtrns & allowncs 0.00 0.00 0.00 0.00 0.00 [254.6°
Cost Of Goods Sold Inventory 57.215.88 456,576.11 49,932.00 443,362.00 1,007,085.99 1,055,121
Inventory exnpenses £,742,5232.00 14,876,800.00 11,014,112 .00 23,630,337.12 17,012,198.4
Purchase price adjustments 0.00 0.00 0.00 0.00 0.00 24275
Total Cost of Goods Sold 8,799,738.88 15,333,376.11 60,946,12 443,362,00 24,637,423,11 18,072,716.5
Gross Income (8,457,751.88) (13,140,741.11) T.426,569.88 9,547,718.00 (4,624,205.11) 618,267,476.C
Cperating Expenzes el
Laborers027s wages Q87,60 0,00 0,00 0,00 Q87,60 a.c
Supplemental pay expense 2,432,135 0.00 0.00 0.00 2,432,135 (11, 717,157.6:
FICA tan enpense 1,654.41 0.00 .00 .00 1,654.41 o.c
SUI tan enpense 250,132 0.00 .00 .00 250,132 o.c
FUI tax expense 1,089,558 0,00 0.00 0.00 1,053.38 o.c
Insurance expense 200,00 0,00 0.00 0.00 200,00 o.c
:I.-h.nn-ieinn and nearnation nnn nonn nnn | nnn nnn rcv:?_n'_l
4 »
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Getting Started with Financials General Ledger

G/L Posting is where transactions from other systems come over to General Ledger to be re-

viewed and posted.

=10l x|
-
_ Your, Administrator 06/03/2010 17:22:35
gnﬁ 1a@ CpenPro.com w6,0.0 DEMO (Language: English) Logout Help Manual Support Home GL Posting
L Dewveloprment
0 admin
L assist Import Warshouse
1 Bank Recaoncilistion Hallywiood LI
L1 chtds Machi o
S System StartDate _End Date
3 contacts [CRM) Search ITyﬁ I— I— Go |
O pocument Irnaging = -
1 Ecommerce B2 POST LowiEw DETALS
B Executive Dashboar zet all post flags for GL Posting
= Fixed Asset set detail show flags for all entries
=l Genersl Ledger
. rtg Edit Yiew | Yiew Yendor From Transaction |No of
geors Detail | Post| Detail | Original |Journal Customer System Date Transaction | Location | Notes
1 Maintenance Metal 5 |
. etal Supply
oz coourt r O - AP 2469 Company/John AP YOUCHER 08/03/2010 2 DEMO
® Fiscal Periods Steal
# GL Details
® 6L E Metal Supply
Y | I . | A/P 2468 Company/John AP WOUCHER 0&/02/2010 2 DEMO
* GL Financials Steal
* GL Forms e .
3 Cacanut Ol Dist AR Order# 5412, Inwoice#
* GL Posting O AR 2467 o0 Ve REcEIvasLe D5/01/2010 & PEMO {310
* Trial Bal
Ml r - r I Srarty Company J line:
B et e sale 2468 ) aney IC SALE  0&/02/2010 2 DEMO 5218 line: 0001
[0 Job Costing
Cocanut Ol Dist <R
S Manufscturing (ERF r - r R 2465 2o Frank Smith  RECEIVABLE pe/n2/zo10 2 DEMO
Fayzbles i A
Cacanut Ol Dist CR
B Fayrall P T e z2aes S0 emith RECEIvABLE 08/01/2010 2 DEMO
Foint Of Sale il O
Cocanut Ol Dist <R
[ER—— | I W e 2ae3 L rcEivapLe US01/2010 2 DEMO
1 Purchase Order il D i
Cocanut Sil Dist AR Crders#t 5414, Invoice#
L1 Ressivables M T A zdez LU RECETVABLE US/0L/2010 s PEMO fan0s
1 Rules Sety il oi
P Cocanut Ol Dist .
1 sales Orders I_ I_ I_ Sale 2461 0 f Frank Smith IC SALE 0&/01/2010 2 DEMC 5414 line:0001
1 Tech Knowdedge Cocanut Oil Dist
— Sale 2460 n IC SALE 0&/01/2010 2 DEMT 5414 line:0002
L ervice S | €0 { Frank Smith {01/
1 work Flows Cocanut Ol Dist oR
| rr - CR 245% 20 Frank smith RECEIwapLE DS01/2010 2 DEMO
| | = = = . eee Cocanut Ol Dist AR e ia s e m caan Crders 5413, Invoices LI
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Getting Started with E-commerce

OpenPro has two different types of carts for E-=Commerce. One is a stand-alone cart where you
can have the cart off-site and not connected in real time. The other is connected in real-time.
Below is a sample of the e-commerce cart. The first page shows all the specials for that day.
This can be customized within the OpenPro package.

) DpenPro Samburg Bike Company - Mozilla Firefox o |I:I|1|
File Edit Yiew History EBookmarks Yahoo! Tools  Help

i; - c X (mY I ﬁ |http:,l’,l’lQZ.lﬁa.1.ID1,l’asp,l’demo56,|’ecommerce,|’index.php?act:warehouse&id f_'f d I-._l T | Google ) %

| |j OpenPro Bike Company - GL Posting |E3) l |j OpenPro Samburg Bike Company E I - F

@) OvenPro.com o

E-Commerce uzeri0: I

Search for:

| ¥ show only stock IShow A0 'I Sort by | Mame - | Change Options I|

Bikes

All Categories:

b I Name - I

Add OpenPro Custom Mountain Bike
-
e{,‘?& FG400 Custom electric Bike FG400
List Price: US$15,547.00

Add Openpro FG500 Racing Mountain
® Bike FG500
List Price: US$50,000.00

3‘59 Add FG900 Racing bike 900
[l
-

List Price: US$100.00 FG900

- Add SPECIAL ORDER
List Price: US$10.00

Add OpenPro Toy Company 1 FG100 »
i% Q OpenPro Mountain Bike FG100 r
List Price: US$100.00

SPECIAL

Deluxe Mountain Bike FG200 ==

=z  Add Open Pro Demo company FGZ200
t List Price: US$995.00

- Add OpenPro Demo FG300 Custom »
@ﬁ@ Mountain Bike FG300 ¢
List Price: US$1,875.00

Contact Information About Us Guarantee Terms and Conditions eMail Us Subscribe
Shopping Cart % Cpenpra
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Getting Started with E-commerce

By clicking on the product, the system shows the details of that product.

) DpenPro Samburg Bike Company - Mozilla Firefox o |I:I|1|

File Edit Yiew History EBookmarks Yahoo! Tools  Help

" R c x L Iﬁ |http:,l’,l’lQZ.lﬁa.1.ID1,l’asp,l’demo56,|’ecommerce,|’index.php?act:warehouse&in 7T I_

| |j OpenPro Bike Company - GL Posting EI ] ﬁ OpenPro Samburg Bike Company ﬁ I -

@) OperPro.com = memcso

E-Commerce uzerio: [ F-

Search for:

e Open Pro Demo company FG200 Deluxe Mountain Bike Addtocant || g you Tecendly viewed

by:l Name o] . @%D F000 Rasing bike 900

I~ Our Price:US$400.00

Product C:

bnit  S$995.00

Frice

Guantity |1_

UPC# 458671233211

- Bikes
- Pars

kem # F200
;’"9- Fart pyeog
A dditional Pictures

Add item to your list

&) Email a Friend

Product Overview
Open Pro Demo company FE200 Deluxe Mountzin Bike
Deluxe Mountain Bike with wood zide railz

Technical Specifications

candy apple red colar
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Getting Started with E-commerce

When you “Add to Cart” and “View Cart” it displays what is purchased.

) OpenPro Samburg Bike Company - Mozilla Firefox = |EI|1|

File Edit Wiew History Eookmarks Yahoo! Tools  Help

B & - e x ut Iﬁ |http:,l',l'lQZ.lEvB.1.101,l'asp,l’demo56,|'ec0mmerce,|’index.php?act=viewcart&sess{_\j d

|j OpenPro Bike Company - GL Posting @ ] ﬁ OpenPro Samburg Bike Company ﬁ I -

@ OpenPro.com erwmmmaono

E-Commerce usero:

Search far:
My Cart

All Categories: I- Selecied Hem

by [Fame =] e e s unty | Costper v Tob o

|7 Fi200 Déduxe Moundain Bile FE200 |1_ USEReS.00  TEERNS.00

Shipping [Mext Date Newt Day Ar- US$S200 | updatecart | | checkout |  Your Amount
Fromotion Code: I Continue Shopping Pm_du?t Cost: U5$555.00
Donation Amourt: |25 j:::pmg fotat Uj:zigg
Please Note: Promotion Code will be applied Total: US$1__|].-1?_|]|]

only ance you click " Check Out”.

Contact Information About s Guarantee Terms and Conditions eMail Us Subscribe
Shopping Cart # Openpro
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Getting Started with E-commerce

Here is an updated view of the purchase:

Open Pro - Microsoft Internet Explorer

File Edit Wiew Favorites Tools Help 3"

@Eack < J @ @ \/_h pSearch *Favorites *Media @ DE—E- “‘_\ﬁ E .ﬁ éLinks é
= Phane #
&) OpenPro.com £t

E-Commerce useriD: [  rassvorc mSﬂeHell View Cart

Search for:
Verify Cart
by, Selected ltem

Product Category

FE100 OpenPro Red Wagon FG100 2z $100.00 $200.00

Customer Pickup Pickup - $0.00

Your Amount

Product Cost: $200.00
Shipping Total: $0.00
Tax: $15.00

Total: $215.00

I5 this information Correct?
Yes Mo, Review Cart I Empty Cart I

Contact Information  About Us  Guarantee Terms and Conditions  Mail s Subscribe
Shopping Cart @ Openpro

@ Done ® Internet
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Getting Started with E-commerce

The OpenPro system can handle many different payment methods.

A Open Pro - Microsoft Internet Explorer

: FEle Edit Wew Favorites Tools Help

@Eack < -_J @ @ ;h pSearch ‘i‘zFavnrites eMedia @ Dj::{- :\?, E '3

@ @[mc: (?r;)gi:itsua

E-Commerce

Welcome jim clark Log Out Account

Site Help View Cart View Orders
Search for:

— Logm — Payment Options
Yerify cart »» Create user »» Log in »» Payment Options »» Payment Form

i e [ca]

Payment Method
Product Category .
O Credit Cards © Cash or Check
| Save l | Save & Continue l

Contact Information About Us  Guarantee Terms and Conditions Mail Us  Subscribe
Shopping Cart @ Openpro

@ Dore

o Inkernet
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Getting Started with E-commerce

The OpenPro ERP system is where you finish the back end of the cart, shipping, setup of man-
aged specials, and more.

]
File Edit Wiew History EBookmarks Yahoo! Tools  Help
CS - c % (R ||j |http:,l’,l’lQZ.lEuS.1.IDl,fasp,l’demoss,fframes.php g T = | Google , q
|j DpenPro Bike Company - E-Com ... ﬁl |j CpenPro Samburg Bike Company =] l = | F
-
0 Ul
_Jl,,-_'/‘:'/
gnﬁlo@ CpenPro.com w6.0.0 DEMS (Language: English) Logout Help Manual Support Home
S Dewveloprert Selected Invoices/Quotes
Admin
(O assist Impaort Manue Company f;—mm Location |Pay Meﬂlodlﬂuobe" b IDrder" b |Immice" b |" t | Order Date % |
|1 Bank Recaonailiztion —
Computer
L chMS Machines Mathers, Bikep .
L Contacts [CRM] Harry Cervices 458HR  DEMO  mail 4779 4779 o 142,00 0%/06/2007 E-Commear
3 pocument Imaging LLS
=] Ecommerce Camputer
Mairtenance Mk, Ble 458HR  DEMO 4837 4837 i 127.00 08/17/2007 E-Commer
® ECom Orders Harry EE::UIC&S
® Specials
[ Executive Dashboard i OpenPra b
o= | Smith, 23 DEMO  mail 4783 4783 0 142,00 03/22/2007 E-Commer
[ Fixed Asset Hary o omer
3 General Ledger o B
- Smith, penkre
Irrseritary Control Harp d=mo 23 DEMS  mail 4780 4720 [l 142,00 03/07/2007 E-Commer
L Job Costing i custormer
[ Manufacturing (ERF] arnirh, | OPENFTD
L] Payables Y dema 23 DEMO  mail 4796 4796 o 149,50 05/04/2007 E-Commer
Harr
[ payrall ¥ customer
i === Sl (d)epni:pm 23 DEMO 4903 4903 ] 133,37 117212007 E-Commer
3 PR Time cards Harry '
D P h Ord customer
urchase Urder
- A . DpenPro
8 R = ith dema 23 DEMO 4805 4805 o 2077.62 06/12/2007 E-Commer
8 Rules Setup AT custorner
Sales Orders N CpenPro
L1 Tach Knovdedge Hr:rI: * demao 23 CEMS  mail 4308 4308 ] 149,50 0&{16/2007 E-Commer
(I Warrarty Service ¥ custorner
1 wark Flows Smith ZpenPro
! demo 23 DEMC  mail 4816 4816 o 149,50 0&/29/2007 E-Commer
Harr"' customer
Enable Autohide
Smith DpenPro -
MY damn ek} DEMO mail 4f13 4F13 n 13337 N7H 207007 F-Cammer
| |
4 »
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Getting Started with Customer Relationship Management CRM

OpenPro ERP has a built in CRM package that is integrated with all aspects of the business.
First, it has a built in calendar for scheduling meetings, office events and more.

The calendar can also be used for Service Billing.

OpenPro Bike Company - - Mozilla Firefox (=] 5|

File Edt View Hstory EBookmarks Yshoo! Tools Help

CS - O X 4 I\j‘http:HlQZ.168.1.1Ulfasuﬂdemu56fframes‘php - |-']-|Guug\e »

J | '] openPro Bike Company - a8 | | '] OpenPro Samburg Bk Company = } -

ks

Syl i
BE—— | Wour, Administrator 06/03/2010 17:24:26

@31 OpenPro.com v6.0.0 DEMO (Language: English) Logout Help Manual Support Home
Dewelopmert
aepy Menu Help - Contacts (CRM)
Assist Impart
Bank Reconciliation
CMMS Machines Contacts (CRM)
{Copitocis [CRME Shortcuts ﬁ
(1" CONTACT-MENU
1 CRM Projects
1 Mairtenance
Ll
Ll

mooooL

Cantacts,

Reports \@, \@.
Work Flow Detail
* Calendar - Al e e

* Calendar One

* Contacts Searsh — =
® Contacts Search La: ’\_.\)\) - _@ = - %
* Lead Guota Mew Dl 'mm ool Pt
* SIC codes
Documert Imaging ~
Ecommerce Q 0
Executive Dashboar

Fixed Asset Incidents Grougs —0
General Ledger
Inwvertory Cartral

Job Costing
Manufacturing [ERF
Payables e
Payroll

Poirt Of Sale

PR Time Cards
Purchase Order

Receivables =
DOpenPro Bike Company - Calendar - all - Mozilla Firefox ol x|
Fle Edt Wew Hitory Bookmarks Yahoo! Tools Hslp

‘3 C X & ||j|http:HlQZ.lGS‘1‘1Dlﬂaspﬂdemossjframes.php - ﬁ'lGuugle pal i%

J || OpenPro Bike Company - Calenda... 3 | | OpenPro Samburg Eike Company = I - ‘ F

é‘w&"’@
—_— Your, Administrator 060372010 17:25: 24

SEd1em OpenPro.com v6.0.0 DEMO (Languags: English) Logout Help Manual Support Home Calendar = all
Dewvelopment
Admin
Assist Impart
P =tion Bl June 2010 [Sorthy Start Time = | view All =] [1une = [z010 =]
CMMS Machines
Cortacts [CRM)
LI conTacT-MENU
[ CRM Projects
1 Maintenance
=
L

H]

poopopooooooooo

—

5

(O ninln)

&

Reports b 5 - - - L
Work Flow Detil st custome for lvisit otw customer

* Calendar - Al | Ew—ﬂzm?:r TZO0PMY
* Calendar One dmin ()

* Contacts Search
* Contacts Search Lz = i
* Lead Quate ‘ew
* 5IC codes
Documert Imaging
Ecommerce

Executive Dashbosr
Fixed Asset

Genaral Ladger
Invartary Cortral
Job Costing 22 ks =
Manufacturing [ERF
Payzbles b
Payrall

Foint Of Sale

FR Time Cards

[

Purchase Order

oo ohohn

Receivables

=1

| B Copyright@1595-2010 by Openfro, Inc. Al rights reserved.
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Getting Started with Customer Relationship Management CRM

“Leads Search” is where you keep track of your leads. Leads can be searched by many different
methods.

enPro Bike Compa Contacts Search - Mozilla Firefox - 10l x|

is - c X (R ||j|http:,f1192.168.1.IDl,fasp,l’demoss,fframes.php T = | Google , %

|j DpenPro Bike Company - Contact... E I |j CpenPro Samburg Bike Company =] l = | F

File Edit Wiew History EBookmarks Yahoo! Tools  Help

-

sitliie | Yo

Wour, Administrator 06/03/2010 1712611

M CpenPro.com w6.0.0 DEMS (Language: English) Logout Help Manual Support Home Caontacts Search
Dewveloprnert Find Lead
Admin

Enter a new lead HERE
Assist Import

Bank Reconciliation Lead I ¥ Fast Search
CMME Machines — Seurce I - choose - j' [ Include all People

Cortacts [CRM] Last Name Sales | I—_'
L1 CONTACT-MENU First Name | led Group | =12052 Sort]Lastname
2 crm Projects Address Follo[::t‘l:: I—H Direction I Azcending - I

1 Mairtenance . Lane - ¥ Show Email

(I Reports pany F

P
1 wark Flow Detail E-Mail Address I Sele::];:: I choose ;I [ Show last updated

® Calendar - Al I—
- Userdef 1

# Calendar One Zip Code I St:::us I ~all - - I

* Contacts Search Country I -ag Userdef 2 I

* Contacts Search La: l:utyl Userdef 3 I—

® Lead Quete “ew Customer Ref. # I State

# of .
® 5IC codes Social Security # I Code employees: Mlnl Maxl

Boooh

S EZZ‘::::ETC!“EQI i Phone Number I Daiinm I = Revenue: Min I Max I
[ Executive Dashboar Fax Number | Entry - Facility Size: Min | Mas |
[ Fixed Asset Da&l = p N e

3 General Ledger Max unns

O invertery Cortrel 1'“’“5‘7\1! biin | 2 M| S Stock Symbol [

1 Jab costing

1 Manufacturing (ERF: I“d“"’; Min | Foran | £

(I Payables o

[ payron

1 Paint O Sale

1 PR Time Cards = ot I
[ Purchase Order g S R
O Receivables

™ odee Sodin i Copyright@1293-2010 by OpenPro, Inc, All rights reserved,

«| | > |2 | B
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Getting Started with Customer Relationship Management CRM

Once you narrow down the search method you can sort the list any way you want. Select the
contact via the “Edit” button. This option allows you to process mass emails from this lead
search screen. The lead search screen makes a great list for telemarketing purposes.

¥%) 0penPro Bike Company - Contacts Search - Mozilla Firefox

Biookmarks

CS - c X 'y, Id|http:,l’f192.168.1.1Dl,l’asp,idemosﬁfframas.php

File  Edit  Wiew Hiskory ¥ahoo! Tools Help

- I'-'l ~ | Googls j

EIES [

J |:'] OpenPro Bike Company - Eontact...ﬁ | |j OpenPra Samburg Bike Company

s

Ohern 2y

5
(o) Tg=a) J')
_J,,,f_»/ /111! 1l ({O)
SE31a@ OpenPro.com ug.0.0 DEMO (Language: English) Logout Help Manual Support Hame Contacts Se.
S Developmert selected Leads EBMASS FMAN
Adrin
E— Contact Name [Tile |Company [phone [Email stats [zip  [Follewup Date[status|Lil'Ihd] sl Size [Leads
1 Bank Reconcilistion || Last Firse Alpha Enterprizes (550 (213)44456780 | #432 h@stillalive.com & 54300 3
0 cMMs Machines Lercr, domnir e Tty Lepes . (714)555-1234@ ilo@openpro.com CA 90210 12/31/2006 Good 7 1000000 AL
=] Cortacts [CRM)

1 coNTACT-MENU
L1 cRM Projects

2 leads found
Mew Search Rewize Search

1 Mairtenznce

2 Reparts

[ work Flow Detsil
# Calendar - Al
* Calendar One
* Comtacts Search
* Cortacts Search La:
# Lead Ouote ‘dew
* SIC codes
Document Imaging
Ecommerce
Execiutive Dashboar
Fized Assat
General Ledger
Inwventory Control
Job Costing 1.
Marufacturing [ERP
Payzbles
Payrall
Foint Of Sale
FR Time Cards

Purchase Order
Copyright@1392-2010 by OpenPro, Inc. all rights reserved.

Receivables o
| _»l_l < I o]

ool

-
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Getting Started with Customer Relationship Management CRM

After selecting the “edit” button, a new window pops up displaying the contact details. This ex-
ample shows that you can have multiple contacts per customer. If you click on the “detail” but-
ton, all the user-defined fields will be displayed below. Date and time stamp notes can be en-
tered in for this contact.

¥) 0penPro Bike Company - leads_maint - - Mozilla Firefox =10l x|

I |j | httpeff192,168,1, 101/ asp/demoSe/index, phptact=leads_mainténoheaders=truetedit=Edit&customerid=475 i_?

Edit Prospect

Rep Last Access: 101 - Administrator Your 047202007 Ref#:|4?5
[@save | [[Jooc cnowes| [Frote | [Pseenote| [Erscreen

Company Information:

(]
Customer| Cocanut Qil Dist GO 2~ clear Wiew Custamer

®
¥endor| Metal Fab company~ clear View Wendar

Phone [7145551234 Extension | | | Secondary | |
Company I.lenniferLopez Map Directions Mailing Label
Address |123 tich people anly street Address 2 I
City, State|[Hollywood | cALIFORNIA =1
zip|[50z10 Non-US State/Prov | |

Country IUSA Web Site URL Iwww.jennife rlopez.com/f Wisit
Fax Number I562123456T I [ Mass Fan

Sale Likelihood | [7 | Prospective Sales § | [10000.00 Ind. 1 | [573609 Ind. 2 | [731916
Sales Group IOpen Pro .I Code @Code

Lead Source| [4DD |- choose - =] |Status Flag | | Goad =1
|Fo||owupDalJe Followup Motes | Calendar View l12.|"31.l"2002|

| Name | Tite I Phone I Email I Edit |

Jennifer Lopez Actorl = (714355512120 & jlo@openpro.com | Eeman | [ GrEnim
Joe Manager  Manager of lopez 25 [ (714)555-12290 ;foj,
Mike Manager = (7T14)555-1239 0 5 Mike Eema | [ BEoiT

Moes | [eapn person| [ @ wioe person| [ =] pocument | | G@oetan | [[Geommercial |

detail notes forthis contact

B SAVE

[ coNTacT-MEHU
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Getting Started with Customer Relationship Management CRM

Here is an example of the user-defined fields on the bottom of the screen:

) DpenPro Bike Company - leads_maint - - Mozilla Firefox

=101 ]

I |_-L] | httpeff192.168.1.101 fasp/demoSa/index. php?act=leads_maint&noheaders=truefedit=Editfrustomerid=4754#

Lounoy| U= A WED 3ITe URL | [WWW.JeRRTeFopez SO F MIETT
Fax Number I562123456? I [ Mass Fax
Sale Likelihood|[7 | [ Prespective Sales § | [10000.00 Ind. 1 | [573609 Ind.2 |[731916
Sales Group Im | & MDUSTRY Cade L""’"““Co_de
IADD I - choose - =] |St.atus Flag | I Good =l

Followup Date Followup Motes I Calendar Wiew l12.l"31.|"200j
| Name I Titde I Phone | Email I Edit |

Jennifer Lopez Actorl | [(714)555°12120 | & jle@openpro.com EEFMNI | [ ZEoim
Joe Manager  Manager of loper B (714)955-12390 7
Mike Manager = [(T14)555°12340 | & Mike EREE

Moies | [aoo person| [ § moe person| [ = ocument | | L3 moe petan | | [§oommerciar |

detail notes forthis contact

# of employees ID.DDD Revenue ID.DDD

Facility Size |0, 000 dunns # ||

Stock Symbaol I

Sales Annual (range) Sales (appx)

# Employees (appx) ||0
Ecommerce I-
upi|| upz||

Plays Golf I

Tax Id # | Customer Type ||
Business Type I SIC Code I
Branch | Credit |
Primary Code || Ouemership ||
| |

| |

# Employees (range)

I contacT-mENU
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Getting Started with Customer Relationship Management CRM

Here is an example of the notes:

¥%) DpenPro Bike Company - notes_lead_view - - Mozilla Firefox - |I:I|£|

I |_1'] |http:,l',l'192.168.1.llillg'asp,l'demDSEn,l'index.php?au:t=nu:utes_Iead_view&nDheaders=true&type=leadsﬁ¢itle 5 7

Motes for Jennifer Lopez

04/24/2007 15:21:00 by Administrator Your
my gqood note
Key words: : good key ward Good

02/25/2005 0%:40:00 by Administrator Your

Mote with out attachement
Key words: :

10/22/2004 15:51:00 by Administrator Your “iew Attachment 86909 0T7/26/2006 06152
here is a fax order an arder
Key words: @

10212004 15:35:00 by Administrator Your View Attachrent S622304 OT7/26/2006 06152
IRS W-2 Jannifar Lapaz
Key words: :

10/21/2004 15:34:00 by Administrator Your Miew Attachment 35932 07/2&6/2006 0&6:52
IES W-2 form for Jennifer Lapez
Key words: :

10/21/2004 15:34:00 by Administrator Your Miew Attachment 109971 O7/26/2006 0&6:52
Current Phot of Jennifer Lopez
Key words: :
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Getting Started with Check Reconciliation

Check Reconciliation is based up on the cash account setup in General Ledger.
To run a balance to the statement, click on “Balance”, or you can choose to run the Report op-
tion.

) OpenPro Bike Company - - Mozilla Firefox - |EI|£|

File Edit Wiew History Bookmarks  ¥ahoo!  Tools  Help

Y

J |j OpenPro Bike Company - I - | F
Y

saXbieo | YUEFF®
- Your, Administrator 08/03/201

sEH31e@ OpenPro.com vé&,0,0 DEMS (Language: English) Logout Help Manual Suf

L] Dewealoprient
[ Menu Help - Bank Reconciliation

(R

C3 Remorte Bank Reconciliation

® Cash fcct Shortcuts

ChME Machines ==
Cortacts [CRA) tJ...j
Oocurment Imaging ACE:'::B
Ecormmearce
Executive Oashboar
Fixed Asset @ @
General Ledger Raports Raparts
Imventory Contral
Job Costing

Manufacturing (ERF! “ i —
g (ERF. [ @ - .F;
Chechs

Fay=bles .
Reconcile
Fayrall Register

FPoint Of Sale
FR Time Cards=
Purchase Order

Receiwables
Rules Setup

S3les Orders - -
b 4| | b

bl

|
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Getting Started with Check Reconciliation

This is the Balance Process for your checkbook:

“)) OpenPro Bike Company - Cash Acct - Mozilla Firefox

File  Edit  Wiew

Hiskory

Bookmarks  Yahoo!  Tools  Help

=10l x|

J |j OpenPro Bike Company - Cash Acct ] L] |

SH31e0

Development
Adrnin

Assist Import
Bank Reconcilist

CMMS Machines
Contacts [CRR]

Ecorrmerce

Fized Asseat
General Ledger
Imrvertory Control
Job Costing
tanufacturing [E
Fayables

Fayrall

FPaoirt Of Sale

PR Tim= Cards
Purchaze Order
Receivables
Rules Setup

Tl Clrdmr—

pminmininainninnininininminin

|

Document Imaging

Executive Dashboar

il 0)

el

Your, Administrator 06032010 17:28:24

S

(f=ly}

RF’

s

OpenPro.com w6.0.0 DEMO [(Language: English) Legout Help Manual Suppert Home  Cash &cct
List GL checking
Add Mew GL Checking
Cash Balance |Report Past
Edit| Code |Description Bank Mame Statement| Balances |Delete
Edit Cashl First Mational Bank First Npa:::’:iall Bank Balance Report Delete
. Drafault Mational Bast Mational Bank
Edit Cashz Payrall S Balance Report Delete
Edit cash4 cash cashS55 Balance Report Delete
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Getting Started with Check Reconciliation

This is the Report process:

penPro Bike Company - - Mozilla Firefox

Eile  Edit Bookmarks

e

Hiskary

¥ahoo!  Tools

Help

&
x

J ﬁ OpenPro Bike Company -

4

SH3 1

BLo0

oo bbbl

Dewveloprient

Admin

Assist Import

Eank Reconciliztion
Report=s

® Cash Acct

CMMS Machines

Cortacts [CRM)

Docurnernt Imaging

Ecornmerce

Executive Dashboard

Fixed Asset

General Ledger

Irwertory Control

Job Costing

Manufacturing [ERF)

Fany=bles

Payrall

Foint Of Sale

FR Time Cards

Furcha=e Order

Receiwvables

Rules Setup

Sales Orders

Tech Knowdedge

wWarranty Service

wWiork Flows

Enable Autohide

QpenPre.com v6.0,0 DEMO (Language: English) Logout Help Manual Support Home

Wour, Adrinistratar 06/03/2010 17128:2

|»

1

Bank Contact Mike Block [Controller)

First National Bank payroll Statement Balance

= .- (909)898-7334 0

Account First Mational Bank (12345677

1UsD =16 CADICF\D-CA$ 'I

Last Reconciliation Balance (a5 of 06/01/2010) 0.00
I_Use Cheack #
Item Type CR # Date Amount

[l Cash Receipt 483 07/09/2008 12,700,800,00
| Cash Receipt 484 09/09/2002 170,208.00
r Cash Receipt 485 11/11/2008 15,552,000,00
Il Cash Receipt 486 12/22/2008 1,710,720,00
— cash Receipt 488 o0i/zz/z009 1,727,827.20
| Cash Receipt 489 02/09/2009 1,727,982.72
r Cash Receipt 527 0&/01/2010 160,00
r Check 15660 0&/13/2008 -1,601.58
[l Check 15664 0&/12/2008 -14,400,000,00
r Check 15666 07/23/2008 -14.40
r Deposit 103 06/19/2008 11,508.56
| Deposit 105 0&/20/2002 45,428,892,14
i Deposit 107 0&/20/2008 73E0
Il Depasit 116 05/26/2010 20,00
[ Deposit 117 05/26/2010 1,710,72
| Deposit 122 05/27/2010 17777760
[l Deposit 77 0z/27/2006 2,444,742,009.81

o
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Getting Started with Service Billing

Service Billing is based upon a calendar schedule.

e Company - Calendar - All - Mozilla Firefox o ] 4]

Eile Edit Wiew History Bookmarks Yahoo! Tools Help

J ﬂ OpenPro Bike Company - Calendar - All | - F

T -

SE3ia@ Q ez ;) 0)

Devel oprnerit = d 4

Adrmin Waur, Administrator 06/02/2010 17129124
Assist Import CpenProcom v6,0,0 DEMC (Language: English) Logout Help Manual Support Home Calendar - all

Bank Reconciliation
ChMIME Machines
Contacts [CRM)

L] CONTACT-MENU € B June 2010 |sortby start Time =] [Wwiew all

[ cRM Projects d

3 Mairterance

1 Reports

L0 Detail
* iCalandar - Al
# Calendar One

ool

=l | une = |zo010 »]

Thur Fri

T=
=

o
=
=1
3
(]

2 E £l
* Contacts Search Wisit customer for visit v customar
# Contacts Search La: ervice (12 T

| (IZT0AM- 1200PMY admin (N}
* Lead Quote e admin (4
® 3IC codes

Docurnert [m=ging i 14 ILE 16 17 15 13
Juisit v Eustdaier
Ecommerce Z00AN 1200FM)

Executive Dashboar fdmin (4
Fixed Asset

General Ledger
Irwertory Control
Job Costing
Manufacturing [ERP]
Fan=bles

Fayroll 122 28 129 30
Foint Of Sale
PR Tirne Cards
Furcha=e Order

Receivables
Fules Setup
Sales Orders
Tech Knowdedge
wWiarranty Service
wiork Flows

oo

Enable Autohide Sl

-
-

Copyright@1999-2010 by OpenPro, Inc. All rights reserved.
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Getting Started with Service Billing

Detail calendar schedules can be entered in, processed and billed for.

2 phpEventCalendar: Event Display - Micr... |Z||E|[z|
Fat

July 9, 2004 Friday
Zecond entry 12:004M - 3:004AM
sadfasdf
Customer: hilbo bagdins Location:
Companmy

Posted by: Administrator Your
Billed: ¥es [adit] [dalata]

Also On This Day:

fourth 12:00AM - 4:0048M 8

asDASD
Customer: Jim Clark Location: AsdasSD
Companmy:

Posted by: Administrator Your
Billed: Mo [edit] [delete]
sadfasdf sfoasdfig wir
Customer: dohn Srmith JB Location: sdfasdf

Compamy: Smith Cans Inc.
Posted by: Administrator Your

Billed: Yes [edit] [delete]

sadf 12:00AM - 3:00PM

asdfasdf

Customer: Location: sadfsadf

Company:

Posted by: Administrator Your

Billed: Mo ledit] [delete] b

< | >




Getting Started with Service Billing

When scheduling a customer service call, you can enter in a detailed description of the services
performed. Within the dialog box, you can select the customer and the billing code or rate code,
the scheduled date and time, and the person performing the service.

23 http:/fhome2.compuall. net/-program/i... |Z| |E| E'

Edit Event

|Date| |J|.|I1Jr v||9 v||2I:II:I4 v|

|Title| |Title of description of service |

Detail description of service
performed to show up on the
INvoIce processing

|start| |12 +|:[00 |/ am v

[End| (3 ~ : 00 v| pm +|

ISite anatiunl |n:ustu:urner site name| |

Get Custamer:

Get Billing Code
Billing Info 0.00

Billed

[
|
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Getting Started with Service Billing

After the customer information and billing information is entered into the system, the option of
printing out an on-site sheet or labor work order will appear.

2 http:/fhome2.compuall. net/- program/i... |Z E| E'

Edit Event

[Date| |July v|[o v zo0a v

|Title| |Title of description of service |

Detail description of service
performed to show up on the
invoice processing

[start| |12 «|:|00 v | am v

[End| (2~ : 00 v| pm +|

ISite Lucatiunl |-:ustu:|rner site name |

Get Customer: Jim Clark
Get Billing Code mgrol
Billing Info 95.00 Manager Normal

Billed

Ceoncer |
|
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Getting Started with Service Billing

Here is an example of the Labor Work Order:

23 http:/fhome2.compuall. net/~programfindex. php?act=labor_orderfinoheaders=true... [Z| E| rg|

PN
o . w DEMO

OpenPro Dema Store
10061 Talbert Ave
Fountain Yalley, CA 92708
(7 141378-4603

CPENPRO.COM
Labor work Order

Customer Reference: 5
Clark, Jim

10061 Talbert Ave
Fountain Walley, A 92708
{7141376-4600

Date 07/09/2004, from 00:00 am to 3:00 pm
Quantity 15.00 hours
Event Title of description of service

Detail description of service performed to show up an the invoice
processing

Rate $95.00 [rngr0l Manager Maorrmal]
Total Due $1,425.00

Description

58



Getting Started with Service Billing

At the end of the day, in Sales Order Processing, you can generate billing from the service re-
cords performed. This will generate invoices to send out to clients.

%) OpenPro Bike Company - Process Services - Mozilla Firefox o |EI|5|

File Edit ‘iew History Bookmarks Yahoo! Tools  Help

J ﬁ OpenPro Bike Company - Process Se... I =+ |T

B REconeT TS
ChMIME Machines
Contacts [CRM) f) 0
Document Imaging ([
Ecommerce ) Wour, Administrator 06/03/2010 17:29:48
Executive Dashboar CpenPro.com v6.0.0 DEMO (Language: Englizh) Logout Help Manual Support Home Process Services

Fixed As=at
General Ledger

Iresertary Cortral Start Date I L% |Order Type I Phone Order ;I
Job Costing o

Manufacturing (ERP I 2= M process al Reprasentatives
Fayzbles Submit Processing Find Reps

Fayroll
Foint Of Sale Chosen Representatives

PR Tirne Cards |Rem IRep Muny IRemIR.ep Mum IRemIRep Num
Purcha=ze Order e e e

Process Billables For :

Receivables
Fules Setup
Sales Orders

ool

Custorers
History
fzintenance

Reports
Report=...
RkA
Templates
Wizard
#® Add order
® Add order Admin
® Bill of Lading Waster

GOl

i Je e B e e e B NS
o e Nie Bie e e Bie Bie B
5 Je e B e e e B NS

Customer Search

Open %ales Order f
Open Sales Order ite
Open %ales Order 5

Search Inwoices
Search orders
Search Ouotes
® 50 Shipments
® The End of Day

-
-
-
-
-
-
-
-
-

-

I:II Terh Knn\,idﬂdnﬂ
1 4 Copyright@1999-2010 by OpenPro, Inc, All rights reserved.
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Getting Started with Point of Sale

OpenPro ERP Point of Sale is designed for ease of use. OpenPro Point of Sale manages your
Sales, Inventory, Orders and Cash. Log in to the Point of Sale system, and click on “New Or-
ders”. If the employee did not cash out the prior day you will get an error message stating so.
The entry process is very simple like a shopping cart. OpenPro is integrated with cash drawers,
display polls, bar code readers and other point of sale terminals.

¥2) openPro Bike Company - - Mozilla Firefox =10l x|

Eile Edit Wiew History Bookmarks Yahoo! Tools Help

J ﬂ OpenPro Bike Company - | - F

A »
; (1) lg=a] /

veiSilbve | \YuEiliFQ)
= ) Wour, Adrinistratar 06/03/2010 17:30:01

hﬂnﬁ 1a@ QpenProcom v6,0.0 DEMO (Language: Englizh) Legout Help Manual Support Home
3 pevelopment
L min Menu Help - Point OFf Sale
0 assist import
[ Bank Reconciliztion .
L CMMS Machines Point Of Sale
L1 contacts [CRM) Shortcuts -
3 pocurment Irn=ging
[ Ecommerce
[ Executive Dashboard e = e
L1 Fised Asset @ @ @
1 General Ledger
LJ Irwertory Control
ok costing
L Manufacturing (ERF) [ & e,
1 Payables > > >
8 ., A Ship Orcers Grgers End of Day
=]

" Mairterance (o lf‘“l

[ Reports POS.. @ S

#® 1. Hew Cazh Sale Refunds or Recurring
Credit Transactions

#* 1. Mew Orders
# 3. Customers

* 4, Cazh Out

® 5. Order History
* Inventory Trans
FR Time Cards
Furcha=e Order
Receiwvables
Rules Setup
Sales Orders
Tech Knowdedge
wWarranty Service
wWiork Flows

oo on

Enable Autohide

Copyright@1999-2010 by OpenPro, Inc, All rights reserved,
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Getting Started with Point of Sale

We have quick entry for walk-in customers and detail information for full customers.

penPro Bike Company - 1. New Cash Sale - Mo i _ 10| x|
File Edit “iew History Bookmarks Yahoo! Tools  Help

J |j OpenPro Bike Company - 1. New Cas... | == IT

Wour, Administrator 06/03/2010 1730123

OpeanPro.com vE.0.0 DEMO (Language: English) Logout Help Manual Suppart Home 1. Mew Cash Sale
ullE
] Development Storea! CQuote: 5418 Phone Crder To Generate reports, update first,
B Admin & Mr, Smith, Frank DD Cocanut Ol Dist OO Fountain Yalley, CT June 3, 2010 5:20 PM Entered By : Administrator Your
#Assist Import = = = =
R ion [Eipevan || El pocumenT |[[J1open Book || G noTE | (I SEE HOTE | | &+ SEREEN. Template| -- chaese -- 7|
u A
=) EMH:"E;MTE:I;TS |Keep|Line Item Type |Ihem MName |Part# | Quantity | Details IDiscount | Unit Price |Tota| Price
ontacts
- FG100 OpenPro
L Y =i i M o001 C 4 [New 2] peator o Fa1o0 [1 [Lgsnow | Jo [30.00000 30,00
1 Ecommerce
Ul Executive Dashboard | |update | [Place Order| [Invoice Order Discount Amount: [0,00 Total  50.00
1 Fised fsset
I Gueride Discount Amount
0 General Ledger
[ irwertary Contral shipping | UPS - Customer Pickup Pickup - 0,00 = 0.00
3 Job Costing =
- Manufacturing (ERF) Tax Code I CAQR - CALIFORMIA ORAMNGE COUMNTY T.20
1 Payzsbles Total Weight: & Rebate: 0,00 Grand Total: US$37.20
=l
(i
=]

Payroll
sfiets 7 S Quick Add | || InputPart#| | Input Seri
[ Maintenance

1 Reports POS.. [~ Show only stock IShow z0 vl Sort By: I Marne vi Change Options I

- =
g : ::x E:::r:ale | By: [vame B e | (& marri | [ [§ mporr esv] [ Sapvancep search |
® 2. Customers

® 4. Cash Out Bike Options

® & Order History

* Invertary Trans Bikes

FR Time Cards

Furcha=ze Order Parts

Receivables

Rules Setup Ramps

Sales Orders
Tech Knowdedge
Warranty Service

Services

oo

wiork Flowrs

Enable Autohide

Copyright@1999-2010 by OpenPro, Inc. All rights reserved.
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Getting Started with Point of Sale

Select “New Order” for an existing customer.

e Company - 1. New Cash Sale - Mozilla Firefox

=lol |

File Edit ‘iew History Bookmarks Yahoo! Tools  Help
J ﬁ OpenPro Bike Company - 1. New Cas... | |T
gjpe
=

CpenPro.com v6,0.0 DEMC (Language: English) Logout Help Manual Support Home

Wour, Administrator 06/03/2010 1713023
1. Mew Cash Sale

0 Development Store: Guote: 5418 Phone Crder To Generate reports, apdate first,
B Admin & Mr. Smith, Frank DD Cocanut Oil Dist O Fountain Walley, CT June 3, 2010 5:30 PM Entered By : Administrator Your

Assist Import - —
[ — Recznciliation [ peTan | [ El pocumenT | [[J1oPen Book |[ G noTE | [0 e MOTE | [ &+ ScREEN. Template| -- choose -- 7|
= ]
=) ESH?EZET::';TS |Keep|Line Item Type |Ibem Mane |Part# | Duantity | Details IDiscount | Unit Price |Tota| Price
- . e — FG100 OpenPro R GHOW

Docurment Imaging M oot + [ew =1 Meuntai Bike FE1oa |1 & ] lo |20.00000 30,00
[ Ecommerce
1 Executive Dashboard update | |P|a|:e Elrder| |Invoice Order Discount Amount: |0 op Tatal: 0.00
L1 Fixed Assat
R 7 Guenide Discount Amount
1 inwertary Cortrol shipping | UPS - Customer Pickup Pickup - 0,00 = | 0.00
[ Jab Costing
- Manufacturing [ERFP) Tax Code I CAOR - CALIFORMIA ORAMGE COUMTY ;I T.20
[ Payables Total Weight: & Rebate: 0,00 Grand Totalh US$£97.20
L Payrall

yrol

= point Of Sale Quick add | || InputPart#| | Input Serial

] Maintenance

[ Reports POS. " Show only stock

IShowQD 'I Sol’tBy:IName 'I Change Options I

#® 1. New Cash Sale

[ maTrn ] [ [§ meorT csv] [ Saovancep search |

Search I

® 1. New Orders I By: [Name =1
# 3. Customers
# 4. Cash Out Bike Options

® &, Order History

#® Inventory Trans Bikes

FR Time Cards

Furchase Order Parts

Receivables

Rules Setup Ramps

Sales Orders

Tech Knowdedge Services

wWarranty Service
wWiork Flones

ool

Enable Autohide

Copyright@1992-2010 by OpenPra, Inc. All rights reserved.
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Getting Started with Point of Sale

Scan or select the item from the list. When done, click on “Place Order and Pay”.

sh Sale - Mozilla Firefox o ] 4]
File Edit ‘iew History Bookmarks ‘ahoo! Tools Help

J ﬁ OpenPro Bike Company - 1. New Cas... I_I |—
IS

Wour, Administrator 0603 2010 1730023

CpenProcom vE.0.0 DEMC (Language: English) Logout Help Manual Suppart Home 1. Mew Cash Sale
] Dewvelopment Store Quote: 5418 Phone Crder To Generate reports, update first,
B Admin & Mr. Sraith, Frank DD Cocanut Oil Dist O Fountain Valley, CT June 3, 2010 5:30 PM Entered By : Administrator Your

#Assist Import = = =

W i e ;‘]DF'I'AIIJ (=] DOCAMERT [L‘_ﬁopm EOOI(“ 2 HOTE H@sr’r Mo‘rs”.—+scn::u_ Template| -- choose -- 7|
L1 £mMMS Machines

Keep |Line Item Type Item Mame Part# | Quantity Details Discount Unit Price | Total Price
1 contacts [CRM) | I lmwun o l l l I l l

] penPro —
' Documert Imaging ¥ 0001 O+ [Hew 2] foioopense Fa100 [1 & ] Jo [20.00000 30,00
[ Ecommerce
[J Executive Dashboard update | |Place Elrder| |Immi|:e Order Dizcount Amount: ID.DD Tetal: 20,00
L1 Fixed Asset
O Gereral Ledger r Cwerride Discount Amount
(i Ireentory Cortral Shipping I UPS - Customer Pickup Pickup - 0,00 ;I 0.00
[ Job Costing de | =]
N -

- Manufacturing [ERP) Tax Code | CAOR - CALIFORMIA ORAMGE COUNTY 7.20
[ Payables Total Weight: &  Rebate: 0,00 Grand Total: US$27.20
L3 Fayraoll
S Quick add | || InputPart #| | Input Se

] Maintenance

3 Reports POS.. " Show only stock IShow 20 'I Sort By: I Mame vI Change Options I

® 1. Mew Cazh Sale

® 1. Mew Orders [ By: [Mame =1 | search I [l maTrEx | [ mPORT G5V | | JSADVANGED SEARCH |
# 1. Customers
- (o (O Bike Options
® 5. Order History
#® Inverntory Trans Bikes

L PR Time cards —

1 Purchase Order Parts

1 Recaivables

1 Rules Setup Ramps

1 sales Orders R

3 Tech Fnowdedge Services

LJ wWarranty Service

L wizrk Flows

Enable Autohide

Copyright@1999-2010 by DpenPro, Inc, All rights reserved,
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Getting Started with Point of Sale

Open Pro handles multiple payment types, including store credit, debit cards, etc.
Enter in the dollar amount and click “Check Out”.

%) OpenPro Bike Company - - Mozilla Firefox ;lglﬁl

File Edit ‘iew History Bookmarks Yahoo! Tools  Help

J |j OpenPro Bike Company - I - IT

»
=31
gr:f‘?!"!j!r') Y
_ - Wour, Administrator 06/03/2010 17130045
penPro.com we,0, anguage: Englis wgout Help Manual Support Home
,ﬂ 3I°® =] P &.0.0 DEMO (L English) L. Help M | 5 H
L] Development The order has been placed
L1 admin Payment Designation Page
L1 pssist Impart Customer: Cocanut Dil Dist CO Frank Smith
B Eank Reconciliation The order number is 5418 Total amount to pay: US$97.20
Chik S bachines
Purch. Order # Refe . N
Ld Contacts [CRA) lw“ lﬁ“ Initial Deposit| [
O bocument Imaging Payment Method (amount) Invoice Date| [05/03/2010 [
[ Ecormmerce Cash |
g Executive Dashboard American Express I Ship Date IUB.-"U3.-"20'|U H
Fixed Asset
BATCH:
1 General Ledger Rebate I Check # I |
1 inwertary Cortrol Check| | User Def2:| |
[ Jab Costing
¥isa Credit Card User Def3: I
[ tanufacturing [ERF) I ser 0
L1 Payables Master Card I Insurance: I - Choose ;I
B Pl Discover Card I
=l Point Of Sale
LA e e payable net 30 |9?.2 Check # I
[ Reports POS. Paypal | |
#® 1. New Cash Sale
® 1. Mew Orders E-Commerce Payment I
# 3. Customers Cash on Delivery I Check # I
® 4. Cash Ot =
# 5. Order History rec payment in 15 days I Check # I
* Invertory Trans Payroll Deduction I Check # I
1 PR Time Cards
L1 Purchase Order oo it
] Receivables Check 2 | Check # |
3 Rules Setup -
Heold '3
1 sales Orders ! ! J !
3 Tech Knowdedge
3 wimrrarty Service
L1 wark Flows
Enable Autohide
Copyright@1999-2010 by OpenPro, Inc, All rights reserved.
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Getting Started with Point of Sale

After making the payment you can Generate the Invoice.

) DpenPro Bike Company - - Mozilla Firefox

Eile Edit Wiew History Bookmarks Yahoo! Tools Help

=10l ]

J ﬁ OpenPro Bike Company - I -

B

JOE! e/ ({0)

dlam

QpenPre.com v6.0,0 DEMO (Language: English) Logout Help Manual Support Home

Waur, Administrator 06/02/2010 17130056

Dewveloprment AR Open Item Created.
Admin
it (s Commision Updated
;o Custorner Summary updated
Bank Reconcilistion Company Summary updated
CHMME Machines Order type summary updated
Contacts [CRI) Item Sumrmary updated
. Rebates Made
1] it |
0" Updated Crder
Ecommerce WML processing comnplete
Executive Dashboard
Fixed Asset

General Ledger Deposit Logged

Imweantory Cortrol Received: 0,00

oo o

Job Costing Terms: 37,20

Manufacturing [ERF)

Payables US$97.20 Customer Billed
Payrall US$0.00 Change owed back
Foint Of Sale

i Generate Invoice
2 Mairterance

[ Reports POS..
#® 1. Hew Cazh Sale
#* 1. Mew Orders
# 3. Customers

* 4, Cazh Out

® 5. Order History
* Inventory Trans
FR Time Cards
Furcha=e Order
Receiwvables
Rules Setup
Sales Orders
Tech Knowdedge
wWarranty Service
wWiork Flows

oo on

Enable Autohide

Copyright@1999-2010 by OpenPro, Inc, All rights reserved,
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Getting Started with Point of Sale

Here is a sample invoice. You are ready for the next customer.

Einvoices_show 1311 Cocanut_0il_Dist_CO - Mozilla Firefox 101l
File Edit  ‘iew History  Bookmarks  Yahoo!  Tools  Help
s >=5
Fal™ | = ._J
] 10 )
WIOREN =/ (O
Location: OBEwWO H =
I #e 1211
OpenPro Samburg Bike Company InVOICE fuolce
10061 Talbert Awe #200 Phone Order Date: 0&/03/2010
Fourtain “lley, CAOZT708 Due Date: 07/03/2010
Fhone <. | (714)378-4603 & Time: 17:31:06
Fax (71499641401 Terms: net30
Purchase Order:
Bill To: Ship to: &
Mr. Frank Smith DD Frank Smith

Cocanut Qil Dist CO

10061 tablert ave Suite 203
Fourtain “Walley, CT 92705
LsA,
Phone

=,

(714)964-2140 &

Items Ordered:

Cocanut Ol Dist CO
10061 taklert ave

Fountain Yalley, 92705

Usa,

Phone 7149642140x210

Invoice# Cust|Ship Order Account Order | Order Date | Ship Date Ship Yia
# |to# | Submitted | Representatives | Type
- Customer
1311 ¢ | ¢ [Administrator| sales account | Pheme (o, 00000y o laesozr2010  Pickup
Your rep Srder B
Pickup
Item # |Description Quantity [1[n]] Unit Price( Discount Price
F5100 |[FS100 OpenPro Mountain Bike 1.00 Each S0.,00000 0.00( 90,00
MFG #: Manufacture# MFG: OpenPro Top Company 1 UPC: 012238222221
FE100 OpenPra standard madel This is more detail for this item
Color: Blue Size: 15 Style: Height:
Duote #: o412 Subtotal: 90.00
Order #: 5418 Taxes: 7.20
Inveoice #: 1311 Shipping: 0.00
BATCH: Total Due: |US$97.20
User Def2:
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Getting Started with Point of Sale

At the end of the day you can select Close Register and Balance by selecting “Record Deposit /
Close Day”:

%) OpenPro Bike Company - 4. Cash Out - Mozilla Firefox o |EI|5|
File Edit ‘iew History Bookmarks Yahoo! Tools  Help
J ﬁ OpenPro Bike Company - 4. Cash Out I +- |T
Do) 2 10)
Jj,‘!.')“:?!"!]! V)
_— - Your, Adrministrator 06 032010 17:31:33
’snslo @ CpenPro.com v6.0.0 DEMO (Language: English) Logout Help Manual Support Home 4, Cazh Cut
L1 pevelopment Location Receipt Reconciliation
0 Admin
W i | Cash Drawer | Summar
L1 Bank Recanciliation us4$100 Bills [0 Jo Estimated Cash Since &
L] i 06032010
= CMME Machines usgsomils o /037
Contacts [CRM) . Register Float (Till): |99.00
' pocumert Irnzging us$20 Bills IU ID
S Ecommerce us410 Bills I—U |—° Total Received 40,00
Executive Dashboard -
" I I Cash to Deposit: ID
[ Fixed Asset usgsBills o o Number of Drders o
3 General Ledger us$2 Bills IU ID
1 Inwartary Cortral Us$1 Bills IU— IU— Total Start $99.00 | iscrepancy: Eem—
3 Job costing
e ERF Quarters ID ID
o gt 29 (ERF Total Cash Received 40,00
Fayables Dimes |0 |0 .
Checks: o
1 payrall i
(=] Poird OF Sale Nickels [o o Total Cash (Estimated) $93.00
L3 Mairtenance Pennies ID ID Bank D it ID—
3 Report= POS.. Total Counteds [T Total Terms $1,360,80 || o Deposit
* 1. Mew Cash $ale )
® 1. New Orders Motes:
® 3, Customers
® &, Order History
® Inventory Trans
L PR Time Gards Record Deposit / Close Day
[ Purchase order 3 L
C—— Rep tive : 101 A Your Time: 06,/03/2010 17:31:33
3 Rules setup
1 sales Orders
L] Tech Knowdedge
1 wwarrarty Service
L wiark Flaws
=iy
Enable Autohide
Copyright@1999-2010 by OpenPra, Inc. All rights reserved.
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Getting Started with Point of Sale

OpenPro POS system has many options for discounts, rebates and promotions built into the sys-
tem. A great advantage is that since the data is being updated in real time, the corporate office
knows the exact status of each store during the day.

Reports can be generated throughout the day to determine peak sales times throughout the store
chain. Real time reporting can also show “what’s hot and what’s not” at each store. If an item is
selling well in one store and not in another, the manager of the “slow” store can be notified im-
mediately to investigate why.

We at OpenPro keep our eyes and ears open at all times. We value your suggestions and com-
ments. We are constantly improving and upgrading OpenPro so you will always “have it your
way.” It is our mission to deliver OpenPro ERP exactly as you need it packaged. We will never
say no!
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